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The molt of long-term economic development

Associate Professor Dr Shinasak Suwan-achariva
chinasak2000@gmail.com

Faculty of Economics and Business Administration

Thaksin University (Songkhla, Thailand)

ABSTRACT

The objective of the article is to examine the functional principles of the neoliberal economy

in the midst of the coronavirus pandemic and find new economic types to enter recovery and the transition

to a new economy. The study found that neoliberal market economies could not continue with their
principles and duties because the cost of producing goods was dependent on state intervention and
demand from government incentives, the financial sector could not create. Motivation can be longer with
the long-term inflation, the division of international labor that creates an advantage is no longer
necessary.

This creates the concept of sufficiency that requires a more careful strategy of self- sufficiency
and building a production chain. Budget incentives alone cannot tackle the problem as the epidemic is
like a war to prevent panic. Calls on the state to intervene to protect the parts of the economy that are
essential to life so that basic living conditions exist, requiring readiness for online platforms,information
about mobilizing people, tools, resources to insure essential lifestyle factors. As these changes require a
high level of professionalism, being able to respond quickly to information to expedite decision- making
to correct fragile supply chains and to ensure employee sterility in the workplace, many intermediate jobs
will be lost. As a result, wages do not increase and income inequality increases, replacing the composition

with future GDP service share, allowing the economy to continue to grow.

KEYWORDS:Neoliberal economy ,Contactless economy ,Mobilization economy ,Digital technology
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ABSTRACT

In a short period of forty years, the world has changed its physiognomy. The rapid economic
growth of several Asian countries in the last few decades has significantly contributed to the reduction of
global inequality. According to UN data [ 1]the world’s poverty rate has halved since 2000. However,
although inequality has diminished on a global scale, there has been an increase in inequality within states
themselves and a deterioration in living standards in Western democracies. The middle, and especially
the lower middle class of these countries, although among the best positioned groups in the world, was
affected by weak economic growth, stagnant incomes, and high polarization in society at the national
level. In all of this, the outbreak of the Covid— 19 epidemics, initially qualified as a ” great equalizer” of
world inequalities, has shown that the virus, while not discriminating towards race or gender, deepens
pre—existing imbalances in the distribution of world wealth and other inequalities. United Nations, Peace,

dignity and equality on a healthy planet.

KEYWORDS: Inequalities, Income, Wealth, Globalization, COVID-19

Received: 1/709/2021
Revised :

Accepted: 24/09/2021

24



onsansdmswals:legiikon avuiis domau-aany 2564 ISSN:2730-2393
National Interest No.5 August-October 2021 https://scO 1 tcithaijo.org/index.php/NIT /login

Introduction. The issue of inequality in the distribution of income and wealth has been the subject of
many analyses, especially after the great economic crisis of 2008. In the preparation of this paper, the
literature of the authors who studied the causes and levels of inequality was used, through the historical
review, as well as the analysis of contemporary trends, and projections of further possible development.
As a basis for the study, the literature especially used was: Thomas Piketty — “The Capital in the 21
Century” [2], Branko Milanovic — “Global Inequality: A New Approach for the Age of Globalization” [3],
Gabriel Zucmann — “The Hidden Wealth of Nations — The Scourge of Tax Havens” [4]and other authors,
as well as data available in databases of the UN, OECD, IMF, Credit Suisse Global Wealth reports and
others.

Studying a period of intense globalization, starting with 1988, the year that, practically,
coincided with the fall of the Berlin Wall, and ending in 2008 — the year of the financial crisis of the
Atlantic countries, World Bank economists Milanovic and Lakner [5] came to the conclusion that the
level of inequality on a global scale decreased, but has been strengthened at the national level in developed
western countries. It is an era in which epochal changes are taking place in the short term — China’s
entry with its 1.5 billion inhabitants into the interdependent world market, and then the accession of
former communist countries — the Soviet Union and Eastern Europe with 500 million inhabitants. In
parallel with these political changes, there is a technological revolution that allows the delocalization of
production from industrialized countries and its relocation to distant poor countries, where Western
companies could use cheap labour, while maintaining control over production. The winner of globalization
thus became the poor and middle class of several Asian countries, primarily China, but also India,
Thailand, Vietnam, and Indonesia. In contrast, the middle class of Western countries emerged as a loser
in this process. Continuing their research beyond 2008, Milanovic and Lakner concluded that the overall
growth of the middle class at the world level was confirmed, thanks primarily to China’s strong economic
growth. During this period, the average income of the Chinese from urban areas doubled, and the income

of the rural population increased by 80 %.

On the other hand, the income of the lower middle class of rich countries continued to stagnate,
and due to the economic crisis in 2008, stagnation even spread to the top - to the income of the
richest citizens. According to Milanovic, this crisis is wrongly called the world crisis, because it primarily
affected the economy of rich countries. Therefore, it would be more correct to call it the crisis of the
Atlantic countries. The economy of Asian countries was not weakened, but even strengthened by the

crisis, so the world economy was balanced in favour of Asia.

However, despite the fact that, according to the United Nations, more than 700 million people
in the world today live below the internationally determined poverty line of PPP (Purchasing Power Parity
USD) USD 1.90 per day, the number of millionaires and billionaires is constantly increasing. This

exclusive club has grown progressively since the economic crisis, and although it is still made up in the
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largest number of US citizens who hold most of the world’s wealth, there are more and more citizens of

other countries [6]

This world elite is made up of individuals whose common denominator is capital, and since it is
transnational, its owners are less and less tied to their own nationality, following capital flows and creating
a world oligarchy, positioned above states and soon above the planet itself. Some of them are working
on their own space conquest programs [7]. At the same time, the companies they own make a profit
from the high exploitation of labour in the ubiquitous uberization, which overwrites some of the basic
labour rights and puts workers in permanent competition, both with each other and with new
technologies, with their owners being champions of fiscal evasion. Today, the giants of digital technology
(GAFA — Google, Apple, Facebook and Amazon) are twice less taxed in Europe than traditional
European Union companies, thanks to the technique of fiscal “optimization” and placement of their
companies in countries with the lowest tax rate, using the ubiquitous tax match between European
countries [8] In studying the flows of inequality at the global and domestic levels, Milanovic
draws on the work of Simon Kuznets [9], p.21]. According to Kuznets, inequalities are weaker in low-
income countries, increasing as the country’s economy develops, to decrease in high-income countries.
Until 1980, Kuznets’ hypothesis seemed to be confirmed by the decline of the inequality curve in the
developed countries of the West, but since 1980, it has been growing again not only in the United
States and Great Britain but also in more egalitarian western countries, such as Sweden or Germany. So,

the question of the correctness of this hypothesis has been raised.

On the other hand, Thomas Piketty believes that in the capitalist system the continuous growth
of inequality is a normal and inevitable phenomenon and that it can only be slowed down by political
action, or wars or natural disasters. Milanovic argues that Kuznets’ cycles are driven by a combination of
economic and political factors. Over a long period of one hundred and fifty years, during the
industrialization of rich countries in Europe and the United States, inequalities grew, reaching their peak
in the late 19™ and early 20™ century, after which there was a mostly continuous decline in inequality
over the next 70 — 80 years. After the Great Depression in the United States and World War I, strong
trade unions and the political power of the socialist and communist parties opposed politics in favour of
the rich, and limited the power of capital. But as soon as these social forces weakened and economic
factors became more favourable to capital, (due to a change in technology that favoured new skilled
workers, and due to a wide supply of labour because of China’s opening and the fall of communism),
the situation reversed and developed economies entered in a period of increasing inequality, that is, the

second Kuznets wave, which is, according to Milanovic, still ongoing.

Piketty emphasizes the importance of political factors in equalizing inequality. According to him,

the two world wars not only conditioned the obligation to increase taxes (taxation of the rich), but also
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destroyed property and significantly reduced large fortunes, and therefore, the income from capital, which

led to a reduction in inequality.

In addition to the large levelling that took place in Western countries, the second, even more
radical, occurred in communist countries, where two basic elements for determining income in market
economies, that means the level of education and private property, were excluded. In terms of reducing
inequality, this radical equalization was a success. But when it comes to economic growth, innovation and

technical progress — no.

The reasons for the rise in inequality in OECD (Organisation for Economic Co-operation and
Development) countries from the 1980s onwards have been widely studied. However, despite persistent
concerns about high levels of inequality in western democracies, there is no real voluntarism, either
among capital owners or the government, to change the situation. More progressive taxation, which
would increase social transfers, strengthen public services, especially education and health, and give a
wind in the sails to the middle class of European Union and OECD countries is a distant threat to capital
owners, who are increasingly mobile and unrestricted nationally. The research results of Gabriel Zucman
according to data for 2017, showed that 8% of the world’s wealth was hidden in fiscal paradises. Data
for European Union countries were even more alarming — 1 1%. Despite some lukewarm efforts to get
in the way of fiscal evasion, and despite international agreements in this regard, the richest are successfully
hiding their wealth, and tax evasion costs the world economy 155 billion euros each year. As for the
“fiscal optimization” resorted to by the strongest multinational companies, primarily GAFA, it takes away

about 120 billion euros to the world economy every year, only when it comes to American companies.
Inequalities in income and wealth distribution are the result of several factors

At the beginning of the 19" century, only 20% of world inequalities stemmed from inequalities
between nations. The other 80% stemmed from differences within a country — the difference between
the poor and the rich. A person’s position depended on her class affiliation within a national society, not
on the fact whether she was born in America, or China, or Russia. But this changed completely in the
next (20™) century: in the middle of the twentieth century, 80% of the world’s inequalities depended
on the place on the planet where someone was born (or where he lives, in case he emigrated), and only

20% on class affiliation [3]

By the end of the 19" century, Engels noticed the emergence of a “workers’ aristocracy” that
rose above the rest of the mass of workers [ [10], p.14.-15.]. He attributes this change to British
exploitation of the colonies. These advantages, however, were very unequally distributed among the
workers: the privileged minority appropriated the lion’s share, but, from time to time, some remained for
the broad masses as well. Thanks to the exploitation of the colonies, the workers in the rich countries

had a higher standard of living than most of the inhabitants of the colonies. This led to the creation of
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the Third World.

Because the place of birth dramatically determines a person’s situation in terms of their income,
we could speak of a bonus or a malus, depending on citizenship. 97 % of people on the planet live in
the place where they were born. If an individual was lucky enough to be born in a rich country, the
citizenship bonus is a kind of annuity [1 1]Therefore, inequalities in the distribution of income at the
global level necessarily lead to the migration of the population from the poorer to the richer countries.

Those who were less fortunate by birth, try to equalize their chances with the “lucky ones”.

Another factor that generates inequality both within and between states is the fact that in all
modern capitalist societies, ownership of capital is closely concentrated - in the hands of a small minority.
Even that would not be a problem if this minority were not already rich (a capitalist can be poor). Three-
quarters of the wealth of the richest 1% is in company shares, and financial bonds, while the poorest
have almost no financial assets. For the middle class, housing is still the main form of wealth. In other
words, most of the capital is concentrated in the possession of financial assets — they are the pinnacle

of capitalism.

Another recent practice, highlighted by Lakner and Atkinson, combines high income from labour
and from the capital. This situation creates a different picture of capitalism, seemingly more meritocratic,
but which, paradoxically, potentially leads to even greater inequalities [12]. In the new capitalism, rich
capitalists and rich workers are the same people. The acceptance of their position in society is aided by
the fact that these persons work and that it is difficult to establish which part of the income comes from
their work and which is from the property. Criticism of the richest 1%, unlike the old, rentier capitalism,
has weakened, as the new capitalists are mostly highly qualified, work hard and have very successful
careers. Inequalities then appear mitigated by this aspect of merit, making them harder to attack

ideologically and politically, and thus, in a sense, even harder to eradicate.

As an “extension” of this cause of inequality, highly educated and wealthy people are marrying
each other or enter other types of family communities. Over the past three decades, homogamy has
become a common practice, and according to research conducted by Greenwood et alii, it is one of the
main factors in increasing income inequality [13]In addition, the participation of women in the total
labour force has increased significantly and almost reached the participation of men. This has changed
the social model from patriarchal-hierarchical, in which men brought wages, and women took care of
the house, to egalitarian—-partnership, between persons who have the same interests and the same cultural

and material level. Although this is, of course, a positive social change, it generates inequalities.

A very significant factor in the growth of inequality in rich societies is the growing influence of
money on political elections, because of the concentration of economic and political power in the hands
of the elite. Campaigns are financed by the rich, the poor cannot afford it, and the rich want their
investment back. This led to plutocracy — the concentration of political and economic power in the hands

of the rich minority. The question that logically arises is whether democratic capitalism is sustainable in
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conditions of high inequality? [3]According to Van der Weide and Milanovic [14]another factor in
increasing inequality is the fact that the rich are no longer interested in financing public services because
they receive the best possible services from private establishments. The low quality of public health and
education has a particularly negative impact on the poor population and reduces its chances for
development. Such a plutocratic society faces the dissatisfaction of the poorer sections of the population,

which most often takes the form of populism, or nativism, ideologies opposing immigration.

However, neither populism nor plutocracy is compatible with the classical definition of
democracy. The question that arises is how much inequality threatens existing democratic systems? In
the past few years, the Yellow Vests movement in France and the attack on the Capitol in the United
States have pointed to deep fractions in the societies of western democracies, whose middle class is less
numerous and economically less strong than thirty years ago. The decline of the middle class, as well as

of its assets, is present in almost all OECD countries [15]

The decline of the middle class and the reduction of its purchasing power have a whole series of
social and political consequences. Shifting purchasing power from the middle to the rich class changes
the existing consumption model: producers turn to the luxury goods and services consumed by the rich.
A significant loss for the middle class is a reduction in funds invested in the functioning of public services
because the political power of the middle class is not strong enough to force the rich to participate in
the financing of public education and health. Instead, the rich prefer to use the funds to strengthen the

police, that is, to protect capitalism.

On the other side, by creating a “false conscience” through the media, the middle and poor
class are deliberately distracted from their economic interests by prioritizing other topics, social or
religious, that often remove them from the struggle to achieve common economic goals. This diversion
stems from the consensus of the rich elite, which invests huge amounts of money in politics and the
media. One of the ingrained misconceptions — or ingrained false consciousness — is the belief that
social mobility is easier than it is. There is a legend in the United States about the “American dream”,
the belief that anyone, or almost anyone, can succeed in that country. However, subjective perception
goes far beyond reality. People with lower incomes tend to overestimate the possibilities of social
advancement, which is good for social stability but far from the truth [16]The only way to explain this
extreme optimism of the poor is the role that mermaid ideology through the media has played in

creating that belief.
COVID-19, the great equalizer?

The pandemic struck a world that was already a confluence of great inequalities. As the virus
initially hit the population of rich countries in Europe and the United States (astonishingly ill-prepared

to fight such a universal enemy), it earned the title of “the great equalizer.” But the existing inequalities

29



onsansdmswals:legiikon avuiis domau-aany 2564 ISSN:2730-2393
National Interest No.5 August-October 2021 https://scO 1 tcithaijo.org/index.php/NIT /login

in the distribution of world wealth and others resulting from them, seemed to be soon confirmed and

intensified.

Wealth is a key component of the economic system, having a capacity to amortize the
vulnerability to shocks, such as unemployment, health problems, natural disasters or, indeed, a pandemic.
This is important even in countries that have generous state pensions, adequate social safety nets, and
good public healthcare. But they have special significance in countries that have rudimentary social

insurance schemes and healthcare limitations, as is the case in much of the developing world.

Household wealth is very unevenly distributed, and this shows up in multiple ways. Geographical
imbalance is evident in the fact that at the end of 2019 North America and Europe accounted for 55 %
of total global wealth, but only 17 % of the world adult population. Wealth differences within countries
are even more pronounced. The top 1% of wealth holders in a country typically own 25—-40% of all
wealth, and the top 10% usually account for 55—75% [17]Household wealth has grown significantly
this century, despite the financial crisis 2007 -2008. The year before COVID-19 crisis, 2019, was
particularly good in the world wealth rise. But the pandemic has thrown the world into a severe recession

(17].

The governments replied quickly to this new global disaster. This was, however, larger in the
high income countries, despite of rapid expansion of public debts, which caused concern in the past, but
thanks to low interest rates remain manageable. However, countries with weaker credit ratings face higher
interest rates, so that some countries may experience financing difficulties even if their deficit increase is
modest. Regarding financial part of assets, after the chock in the first quarter of 2020, thanks to
governmental measures, the share market has well recovered, which concerns mostly the wealthier
population, owing the financial assets. With respect to non-financial wealth, low interests and eased
mortgage credit conditions offset the impact of higher unemployment and lower incomes, leading to

higher land and housing prices.

On the other side, almost no attention has been paid to the distributional repercussions of low
interest rates, which now seem likely for an extended period following the pandemic. Low interest rates
support higher asset prices, which disproportionately benefits wealthier individuals. At the same time,
they disadvantage those with savings accounts, limiting the ability of low and middle-range wealth holders
to grow their wealth [17]. A core feature of the pandemic is the variety of ways in which different sectors
have been affected. Internet shopping and support for remote working arrangements have been given a
huge boost, while retail and restaurants may suffer in both the short and long term, as well as airlines
and their suppliers. The pronounced differences across sectors will convert into pronounced differences
in returns to wealth [17].A few of the wealthiest billionaires have benefited enormously, experiencing
wealth gains of about 50% between 18 March and 30 June 2020. The wealth of 13 billionaires

increased by more than 50% during this difficult period. These include six from China, four from the
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United States and one each from Canada, Hong Kong SAR and Malaysia. Most (7) list their industry as

Technology, and the most common sector (4) is “e-commerce” [18]

On the other side of income and wealth distribution, female and young workers have fared
particularly badly. A greater proportion of the less educated lost their jobs. Since those losing their jobs
are likely to run down their liquid assets or take on more debt, women, the young and the less educated
likely saw a reduction in their relative wealth. The International Labour Office (ILO) reports that, globally,
40% of female workers were employed before the pandemic in industries destined to be worst affected
while 36.6% of men were in those industries [ 19] OECD data on employment rates [ 20] showed a
7.0% drop in job numbers for men, but a 9.5% drop for women in the second quarter of 2020 when
the pandemic reached its first peak. Women form 70% of the labour force in health and social care,
where rates of infection have been high. And lockdown may have caused women greater stress than
men due to increased home and childcare duties as schools and restaurants closed and family incomes
fell [ 21]Finally, it should be noted that visible minorities suffered worse than average in terms of both
health and economic shocks during the pandemic. In the United States, for example, rates of infection
and hospitalization for key minorities were much higher than for the white population. Whit job losses
also being higher, these groups suffered even more, having little wealth and poor borrowing opportunities
[ 22] With the global recession followed by weak growth prospects over the decade, this could translate
by 2030 into a number of people below the poverty line higher than today. Massive in poor countries,
the rise in poverty does not spare rich and middle-income countries. Hunger is even again becoming a
subject hitherto unknown to many [23].In France, the Directorate of Research, Studies, Evaluation and
Statistics (DREES) published a study carried out during the confinement period on the links between
COVID-19 and social and health inequalities [24]The results of this survey show that the risks of being
exposed to the coronavirus or of developing a severe form of the disease are unevenly distributed in the

population according to jobs, living conditions and geographic location.

The first inequality is between people working from home and those who have had to maintain
their activity in person. These key workers are employed in the health and social work sector, the food
industry, transport, energy, and commerce. The risk of contamination was higher in certain jobs in contact
with the public or in close contact with patients. This is the case for 70% of female nursing staff and
relatively old, doctors. Precarious workers were also more exposed to the epidemic, teleworking being
less developed for unskilled trades than for skilled trades. Among people working during confinement,
only a third of executives were forced to leave their homes against three quarters of employees and
96% of workers. This inequality in teleworking has often been combined with having to travel by public
transport, increasing the risk of contagion, especially for workers who live more often in peri-urban areas
than the rest of the population. Pathologies identified as aggravating comorbidities are unevenly

distributed over the territory. These comorbidities affect more precarious populations living in the most
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disadvantaged municipalities. To these health inequalities are added those of confinement: difficult housing
conditions, isolation, and cut- off of social support for vulnerable people, more complicated access to
care, as well as to digital technology and educational success. Indeed, UNESCO has warned over school
breaks for more than 1.6 billion learners worldwide [ 25]Distance learning requires having access to
electricity, a computer and an internet connection. Parents in poorer households usually cannot work
from home and lack the skills to support their children. Children from the most vulnerable households
are therefore at risk of falling considerably behind their peers from higher socio—economic groups. Finally,
this inequality between children is even more striking in a context where nutrition depends on school
canteens. The closure of schools means the deprivation of the only daily meal for around 370 million

children from the most vulnerable households and not only in countries considered as poor [26].

As one of the consequences of the pandemic, racist impulses, directed against the Asian population, were
revealed. The media flare has focused on all kinds of fantasies related to the culinary practices of the
Chinese, considered backward, reinforcing the alteration of people perceived as Asians. From Europe to
North America, the media have reported verbal and even physical assaults not only against Chinese or
people of Chinese descent but also Singaporeans, Thais, etc. This increase in attacks against Asians was
a direct consequence of the politicization of the “China virus”, revealing the pre-existing hostility towards

the globalization embodied by China [27], [28]

Conclusion.The phantasmagoric threat of a virus attacking humanity, hitherto dealt with in films and a
few books, has completely saddled the world with its reality in early 2020. Through the paths of
globalization, the virus was quickly transmitted from China to the West, which proved astonishingly
unprepared to fight the enemy when he struck him on his own ground. The ensuing sanitary and
economic crises have thrown the world out of its already volatile balance, deepening existing inequalities

and tracing new socio—economic problems that appear to be settling in the future.

Despite the ominous predictions, economic growth in 2021 is higher than forecast, households (from
countries for which data are available) have managed to maintain the level of wealth they possessed
before the sanitary crisis, the financial market has recovered at a fantastic pace [17], and the vaccine
against a mysterious enemy was found in record time. That’s the better side of things.

However, there are strong reasons to expect that the pandemic will exacerbate pre—existing
income gaps among and within countries, and also create new inequalities. There is long—standing
evidence from many countries that people entering the labour market during a severe recession earn
less than the cohorts just before and after them—and that those differences linger for many years. By
inducing a massive global recession, COVID-19 has certainly created new inequalities among cohorts

of young people [29]
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Perhaps the most insidious new inequality spawned by the pandemic is between children who
have been able to continue their schooling over the past year. The learning and schooling inequalities
arising from these differences are as stark as they are widespread, and as these children join the labour
force, the consequences are likely to be with us for decades to come [29]According to Joseph Stiglitz,
the rules of the economy must be completely rewritten, with the aim to build the type of economy that
should characterize the world after — a greener economy and more based on knowledge, where equality,
trust and solidarity are even stronger. The next world could experience even more drastic inequalities if

governments do nothing [30]

Does the coronavirus, not content with causing a recession, herald the end of globalization? The
COVID-19 pandemic has acted as an eye-opener. It marked the great comeback of the state. In
addition, it made Europeans aware of their excessive dependence on Chinese production chains, and of
the need to be more united in order to build greener growth, limiting the widening of inequalities. To
cope, France and its European neighbours have spent like never before, to support households and
businesses, temporarily ignoring budgetary rules. All debates on the level of indebtedness and the

consequences to come have been banned in the name of urgency and postponed until after the epidemic.

Can we say, as the former French Minister of the Economy Arnaud Montebourg asserts [31]
, that “de-globalization” is taking place thanks to this crisis? For the former director of the WTO (World
Trade Organization), Pascal Lamy, this crisis will change the mode of globalization, with States which
will weigh more on economic decisions, but there will not be a “de—globalization” [32]However, other
voices call for an urgent return to the old way of functioning. According to French economists Marc
Guyot and Radu Vranceanu [33] if there is hope in a world after, it is the quickest return to the normal
functioning of the market economy with less interference of the State. It is clear that in France this crisis
has swept away all the principles of good management of public finances without any real debate.
Unfortunately, states will not be able to saw off the low-interest rate branch on which they are based for
long. Indeed, the rates are not low because investors trust the spending states but, on the contrary,
because they trust Germany to cover the expenses of others. The scale of public and private debts
accumulated over the past year and a half will make the years to come difficult. Interest rates will rise as
central banks are forced to stop de facto monetization of public debt due to rising inflation. In addition
to the increase in the debt burden on the State, the rise in interest rates will weigh on the private sector

by slowing down investment and capital accumulation and ultimately growth.

This trend towards a return to the “normal” functioning of the market economy has interested
researchers. In an article published in Futures & Foresight Science [34]scientists analysed 83 scenarios
that imagine the “afterlife”, all produced between March and April 2020, in the middle of the first
European lockdown. The results show that the majority of these scenarios tend towards the continuity of

a model based on economic growth, on the “business as usual” mode. Denis Pesche, the co-author of
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the article, is astonished by these results: “Our basic hypothesis was as follows: crises are often carriers
of innovation and creativity, we expected new, even radical alternatives. However, it is , finally, the
opposite: the return to normal is in the majority!” [35]To explain this trend towards normality, scientists
point out, among other things, the inability to think of alternatives other than by the return to “normality”
and also a culture of anticipation that is too little developed in our societies. We must be able to imagine

other logic, other systems, without waiting for the next crisis.

Anticipating the society of tomorrow, Joseph Stiglitz, Professor at Columbia University and Nobel
Prize in Economic Sciences says that the rules governing globalization should not be limited to serving

the interests of companies; we need to protect workers and the environment [30]

It is likely that robots will replace humans, where possible. The pandemic extends the threat of
automation to people who until then have been considered relatively untouched — in education and
health, for example. The demand for certain types of labour will decrease and it is almost certain that

this development will increase inequalities, accelerating trends already present.

The obvious solution is to accelerate the development of skills, in parallel with the evolution of
the labour market. But there are good reasons to believe that these measures will not be enough. A
comprehensive programme will be needed to reduce income inequality. This programme must first
recognize that the competitive equilibrium model that has dominated the thinking of economists for more
than a century does not reflect the economy well today, especially when it comes to understanding the
growth of inequalities. The easing of constraints on corporate power, the minimization of workers’
bargaining power, and the erosion of the rules governing the exploitation of consumers, borrowers,
students and workers have all helped to create a less efficient economy, marked by a higher degree of
rent-seeking and greater inequalities. But not all of these developments will create the equality and
solidarity we need. We need to improve not only the distribution of market income but also the way we

redistribute [30]

The pandemic will undoubtedly lead to serial debt crises. Several countries now have more debt than
they can service, given the extent of the pandemic-induced recession. There will be a debt restructuring.
The only question is whether it will be orderly or disorderly. If the pandemic has exposed the deep divide
between the countries of the world, it is likely that it will accentuate the disparities and leave lasting scars,
unless there is a greater display of global and national solidarity. The pandemic will undoubtedly
accompany us for some time and its economic consequences for much longer. It’s not too late to change

course [30].
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ABSTRACT

The events of Euromaidan and the subsequent processes of political development under the
conditions of the undeclared Russian-Ukrainian war and the related political crisis were accompanied by
the significant development of informal and semi-formal political groups and organizations, collectively
known as “activists”. Nevertheless, despite the empirically proven and intensive participation of these
groups in both street and formal politics of Ukraine, it seems that the ideological and political nature of
these organizations and the depth of their involvement in political processes in modern Ukrainian society
and politics remain unclear. That is why this article aims to clarify these two aspects of a particular issue,
based on the need for theoretical and empirical research of “activists” as not only a mediatic but also a
political entity. The article traces the structure of relations of activist groups (organizations) singled out
as a subject of research with other formal and informal political actors (public authorities, political parties,
law enforcement agencies, churches and religious organizations, etc.) is traced. The study took a step
toward determining the ideological and political specifics of the “activist” field of informal political life of
Ukrainian society in the years from Euromaidan to the election of President of Ukraine V. Zelensky and
described the extent and degree of integration of “activist” groups in Ukraine’s political system in the

circumstance of a social crisis.
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Introduction. The concept of political activism belongs to the basic / fundamental elements of modern
political science, because the issue of political participation was singled out by the founders of modern
political science (for example, H. McClosky) as one of the key aspects of political research [1]One of
the most general definitions of political participation by the American researcher J. Nagel points to the
diversity and integrity of the phenomenon of participation as part of the functioning of politics as a
system as participation encompasses actions by which ordinary members of any political system influence
the results of its activities [2]Political participation as such can take place within both formal political
institutions and informal and semi-formal social groups (networks), which usually (though not always)
see themselves as antagonists of the formalized system of society’s political life. The importance of
political activism as a phenomenon in this context lies in its ability to direct the activities of the political
system, including primarily “grassroots” ones, towards influencing the activities of state power and the
functioning of related political institutions toward realizing one or another, more or less conscious political

interest [3].

As per M. Diani’s classical definition, a social movement represents “a network of informal
interactions between a plurality of individuals, groups and/or organizations, engaged in a political or
cultural conflict, on the basis of a shared collective identity” [4], p.1]. This definition allows one to point
to two main characteristics of activist movements and organizations, i.e., (1) their focus on conflicting
political interaction with other political actors; and (2) a close connection with the collective identity that
forms the basis for relative organizational cohesion even in the absence of clearly defined organizational
structures and hierarchies [5].That is why activist movements and organizations often appear as network
structures - including those that go beyond the political boundaries of the nation-states in which they
once originated - or tend to form network links with other activist organizations. movements that share
a certain collective identity. Due to this factor, one can talk about the formation of a set of formal and
informal associations and associations of organizations and movements, which often position themselves
as a “civil society” at an international scale, which may go beyond the regulatory competence of the
modern nation state or even the latter’s community [6] Hence an inquiry into ideological and practical-
political aspects of activist movements and organizations of socio-political orientation should take into
account both the measurement of their informal, network nature, which allows to involve potentially large
number of participants, and the importance of their resource and ideological mobilization, which logically
requires recognition of the importance of an organized core of activists (as well as associated with the
latest “donors” of the relevant resource base of activist movements) [ [7], [8]]At the same time, the
fundamentally networked nature of activist movements allows the latter to enter into both competitive
and cooperative relations with other actors in the political system and related political and social
institutions. Based on this, specific case studies of activist movements and groups operating in Ukraine
under the influence of the Euromaidan and the Russian—Ukrainian war, which became the main impetus
for the formation of their collective political identity (including in terms of defining the circle of their allies
and opponents among other political actors — both mass and elitist), are considered in subsequent sections

through the prism of the conceptual perspective presented in this Introduction.
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Literature Review.Boundaries of the concept of “political activism” are narrower compared to the
phenomenon of political participation in general: the very distinction between these two concepts in
everyday political discourse indicates that their semantic fields are not identical [9]. On the one hand,
political activism differs from such forms of political participation as electoral behavior in that it involves
the constant involvement of relevant individuals in the activities of political movements with which they
identify [ [8], [9], [10]]. On the other hand, political activism, like participation in the electoral process,
aims to articulate and realize the interests of social groups with which its participants identify. That is
why the fields of political activism and electoral participation, despite their qualitative differences, may
intersect. For example, the American researcher D.R. Fischer, based on data on the participation of
politically engaged American youth in the activities of the so-called “social movements” in the run-up
to and during the Obama election campaign in the 2008 U.S. presidential election, points out that
general activist movements such as Organizing for America have relatively organically shifted from a
social movement format to a component of the Democratic Party’s electoral machine, which, according
to the author, points out that “the lines between activism and electoral politics have lost their clarity in
recent years” [11], p.131]. This example shows that activist organizations (even those that identify
themselves as social movements) may well be intertwined with the activities of political parties and

structurally similar organizations aimed at encouraging electoral forms of political participation. [11]

It seems that in the context of Ukraine a similar trend has emerged since the early 2000s, in
the context of the events of Maidan in 2004, when non-partisan NGOs (in particular, the Civic
Campaign Pora (literally, “It's time!”) began to participate in political processes, the focus of which was
the confrontation over the results of the second round of the 2004 presidential election [12] Similar to
the Kmara youth organization in Georgia on the eve of and during the Rose Revolution of 2003) [12],
the model of political activism proposed by Pora proved to be relatively short-lived in terms of its political
relevance, so since 2005 there has been a decline and gradual degradation of the network structure of
this organization. In this case, Pora as a relatively massive, albeit decentralized social movement proved
to be a kind of “school of personnel” for a number of political parties in Ukraine in the late 2000s-
2010s: for example, the movement included such well-known politicians as V. Kaskiv and V.
Vyatrovych, whose diversity of political positions can be further considered as a reflection of the
fundamental diffusion of the political ideology of Pora as a movement as a whole [1 3]. Nevertheless, the
example of “Pora” inspired the further development of political activism in Ukraine, which was manifested
in the spread in the early 2010s of the ideas of leaderless network public activism with clear protest

intentions (see next sections).

A review of general trends in the development of activist movements and organizations that are
politicized indicates that the latter tend to combine a non-partisan organizational form with close
cooperation with “formalized” political forces and are easily subject to appropriate ideology. At the same
time, the question arises as to the very criteria for defining and forms of activity of activist movements
and organizations, which are discussed in this section. Turning to the achievements of modern Western
political science, one can identify two main methodological approaches to addressing the above issues:

(1) an approach based on the theory of contentious politics (C. Tilly, S. Tarrow [ [14], [15]), and (2)
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a perspective based on the theory of resource mobilization (J. D. McCarthy, M. N. Zald) [ [16], [17]].
On the one hand, S. Tarrow emphasizes the informal organizational structures of activist movements,
which is due to their nature as a form of articulation of the “collective challenge”, and the antagonists
and goals of the latter can be both political elites as a whole and other activist movements of opposite
ideological and political orientation, or public authorities in the narrow sense of the word [14]. Thus,
activist movements (social movements, in the terminology adopted by S. Tarrow) can be seen as based
on certain network structures and relevant practices of collective action forms of contentious politics,
which may challenge other political actors. It follows that the main criteria for classifying a movement or
organization as activist are, first of all (1) their ability to conduct collective political activity (struggle) on
the basis of network structures; (2) and their ability to challenge / compete with other political actors
while remaining the aforementioned network movements [15].

On the other hand, such an approach, despite its influence in terms of conceptualizing activist
/ social movements and their role in political participation structures, seems too general, as such a
definition blurs the conceptual boundary between movement as a network of political action and
movement as an organizational core. More productive in this context seems to be the approach proposed
by J. D. McCarthy and M. N. Zald, according to which one can trace a clear line between the social
movement as based on the principle of voluntary participation of a group supported by individuals to
achieve certain changes in society [16], and a social movement organization, which is characterized as a
complex, or formal, organization that identifies its goals with the guidelines of a particular social
movement or counter-movement and seeks to achieve those goals [17] . The corresponding dichotomy
allows one to comprehend the situation in which the activities of the informal network movement are
accompanied and, in many cases, directed by a certain organizational core of political activists acting as
a more organized and hierarchical network within the network. Thus, such a dual organization allows to
conduct and organize effective resource mobilization (both in terms of personnel of protest movements,
and in terms of accumulation and distribution of financial resources, as well as relevant machinery and
equipment). Therefore, the key tasks of social movements, from this point of view, are the above forms
of resource mobilization, as well as — which is of strategic importance — actually mobilizing new
supporters, neutralizing or reformatting of mass and elite public opinion in their favor, and achieving
appropriate changes in view of their political goals. That is why in the context of this section the concept
of activist organization / movement is in fact identical to the concept of the social movement organization
put forward by McCarthy and Zald, which, however, does not prevent the effective use of contentious
politics theory when considering practical aspects of participation by activist movements in the processes

of collective political struggle.

Methodology.This article has adopted a case study-based methodology in political science [18]with a
particular focus on the evolution of ideological and practical orientations of Ukraine’s “activist”
organizations in the course of the political struggle taking place in Ukrainian politics between 2013 (the
beginning of the Euromaidan movement) and 2019 (the coming to power of Volodymyr Zelensky as
the country’s president). The research process has more specifically considered the scope of the
respective organizations’ / movements’ changing perspectives on the ideological and political orientations

that had initially brought them into the political struggle, while shedding light on the interrelationship
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between the respective “activist” organizations and other salient actors of Ukrainian politics at the
aforementioned stage of political process. The study allowed to generalize and specify the ideological and
political evolution of “activists” as an important, albeit not formalized category of participants in political
processes in Ukraine in the context of the social crisis. At the same time, the study of the main political
practices of “activist” organizations contributes to the expanded characterization of the nature of relations
between them and other actors in the political field of Ukraine, as defined above. This, in turn, will raise
the question of the uniqueness or typicality of “activist” organizations in Ukraine as a political entity that

claims to express the political interests of civil society in a situation of political crisis.

Results. Turning to the issue of collective political identity as the basis of the ability of an activist
movement to act as a subject of the political process, it should be noted that the crystallization of the
common political identity of Ukrainian “activism” as a movement contributed to the combination of
events in Euromaidan mass protest movement aimed at counteracting the foreign and later domestic
political acts of the political regime of Viktor Yanukovych and his allies, which, according to protesters
and their leaders, distanced Ukraine from the status of a future subject of European politics and the
beginning of the Russian-Ukrainian conflict, which manifested itself in the annexation by the Russian
Federation of the territory of the Autonomous Republic of Crimea and the city of Sevastopol, as well as
in the ascendancy of the separatist movement in the Donbass and the East and South of Ukraine in
general [ [19], [20]]. If the events of Euromaidan led to the legitimization of the idea of mass protest
against the actions of public authorities that could impinge upon civil rights and / or contradict the
European and Euro-Atlantic geopolitical course of Ukraine, the beginning of the Russian-Ukrainian war
added a state-patriotic component to the ideological and political dimension of Euromaidan-affiliated
movements and groups - including those who were previously skeptical of the political regime of the
modern Ukrainian state as such (for example, parts of the “new left” who took part in the Euromaidan

protests, and later - the volunteer movements [20].

In contrast to the period of the “Orange Revolution” of 2004, Euromaidan was marked by a
much higher level of decentralization and internal contradictions of the protest movement, many
participants of which were skeptical and even negative about the official opposition to Viktor Yanukovych,
represented by the leaders of the three main so-called Maidan parties, i.e., Arseniy Yatsenyuk
(Batkivshchyna), Vitaliy Klychko (UDAR), and Oleh Tyagnybok (All-Ukrainian Union Svoboda),
perceiving them as an opportunistic element that would be ready to arrive at a compromise with the
current government at any moment. From a discursive point of view, an important place in the early
stages of Euromaidan events (late November 2013 - early January 2014) was occupied by the

“

rhetorical distinction between “peaceful activists” and “provocateurs”, which was largely used by
opposition party leaders as an argument in promoting their own agenda. negotiations (involving
international mediators) and pressure on the current government using non-violent protest mechanisms
(street closures, etc.) [ [20], 21]. Within this interpretation of the Euromaidan strategy, the so-called
“provocateurs” (mostly members or associates of pro-nationalist activist groups) were seen as a
destructive element that was explicitly or implicitly controlled by law enforcement agencies to discredit

the protest and prepare to disperse the Euromaidan [21]. At this stage in the development of Euromaidan
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as a movement, however, supporters of the “nonviolent” tendency predominated, which included
primarily party activists of the three above-mentioned opposition parties (with some exceptions in the
form of the All-Ukrainian Union Svoboda, although its supporters and non-party right-wing nationalist
groups affiliated with this party, such as C14, also refrained from participating too actively in
“provocative” actions until January 2014), as well as members of non-violent socio-political activist
associations such as the Foundation for Regional Initiatives (FRI), the Avtomaidan movement, the Public
Sector of Euromaidan, Euromaidan SOS, etc. [ [21], [22]]. At the same time, Maidan Self-Defense
Detachments (in UKkrainian, sotni) began forming on November 30, having been announced as such on
December 1 (under the leadership of Andriy Parubiy) [ [22] [23]]. Nevertheless, one of the main tasks
of the Self-Defense at that time was to resist possible “provocations” in order to preserve the non-
violent nature of Euromaidan. The key political demands of Euromaidan as a movement at that time
mainly concerned the return to the previous European integration policy, the punishment of law
enforcement officers who committed arbitrary violence against Euromaidan participants (in particular, on
the night of November 30 on Independence Square and on December 1 on Bankova Street), as well
as the voluntary resignation of Viktor Yanukovych and / or the government of Mykola Azarov in general
[[21], [22], [23]].

The balance between “peaceful protesters” and “provocateurs” would change dramatically in
favor of the latter after the adoption by the majority of the Verkhovna Rada of Ukraine of so-called
"dictatorial laws” (January 16, 2014), which led to mass clashes on Mykhailo Hrushevsky Street (the
seat of the Cabinet of Ministers of Ukraine) after the Euromaidan rally on January 19, and the deaths
of activists Serhiy Nihoyan and Mikhail Zhyznevsky (January 22). It was this sequence of events that
raised the prestige of the right-wing nationalist activists who had previously been labelled as
“provocateurs” and consolidated them into the Right Sector movement [ [20], [22], [23]]. The specificity
of the latter was the combination of the network structure (including on the basis of amalgamation of
previously existing right-wing nationalist groups with preservation of their organizational autonomy in
certain issues) with the principle of leadership, represented in person by one of the historical nationalist
leaders Dmytro Yarosh, whose organizational communiqué began to attract more and more attention of

the Ukrainian and international media [ [22], [23]].

The latter factor, as well as the presence of other elements of the formalized organizational
hierarchy (for example, unified headquarters and regional coordinators accountable to the latter), gave
the Right Sector an opportunity to more successfully mobilize human, informational, and economic
(financial) resources, enabling greater involvement of participants and sympathizers of the movement in
the deployment of the Euromaidan movement at the regional level (i.e. outside Kyiv), to which the “Right
Sector” began to add a more confrontational character (in particular, in the context of greater readiness
for such actions as seizure of office buildings and the destruction of the USSR era, etc.) [ [22] [23]].
Based on the statistics provided by V. Ishchenko [20], it can be concluded that the level of involvement
of activists of Svoboda, the Right Sector, and other nationalist groups in the Euromaidan protest
movement was positively correlated with the relative readiness of other protesters to take more radical

action in the context of the gradual demoralization of the political regime of Viktor Yanukovych and his
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defenders from the ranks of Interior Ministry fighters and anti-Maidan participants as a counter-
movement against Euromaidan, and contributed to the victory of Euromaidan as already revolutionary
(i.e. one that recognizes the possibility of radical political transformation), as opposed to mere reform-

oriented activist movement.

On the other hand, the Russian-Ukrainian war paradoxically contributed to the growing
importance of “liberal” ideological and political elements in the general ideological matrix of the post-
Maidan “activist” environment, which was accompanied by the growing importance of patriotic guidelines
within its collective identity. Against this background, the popularity of right-wing nationalist ideas in
society is gradually declining, which was a direct manifestation of the electoral failures of Svoboda and
the Right Sector in the early parliamentary elections of 2014 [22]. One of the main factors in this
process seems to be rhetorically ‘fascist’ interpretation of the nature of Putin’s political regime in the
Russian Federation as an opponent of Ukraine after the annexation of Crimea and the start of hostilities
in Donbas, which could not help but reflect the perception of right-wing nationalist ideas in the Ukrainian
political space as potential carriers of ideological confusion in terms of national identity. Together with
the need to counter the official and unofficial propaganda of the Russian Federation against the Ukrainian
state, which focused on the ‘fascist’ nature of the ‘Kyiv junta’, this put the Ukrainian right-wing nationalist
movement in a rather contradictory position. The only practical solution for its representatives was to
participate in the organization of a general patriotic volunteer movement, and some of the leading combat
units of the latter were actually organized by activists of nationalist organizations (for example, the Azov
battalion (later regiment) was created by former members of the Patriot of Ukraine far-right group, while
activists of the Right Sector would set up the Volunteer Ukrainian Corps [24]

Although such activities re-legitimized activist organizations and pro-nationalist groups in the
eyes of the mass pro-Maidan community, it limited their ability to mobilize new members and use their
own political and other resources beyond purely military activities. A possible exception to this trend is
the Azov Movement and the National Corps political party based on it, although, as in the case of the
Right Sector, this activist movement associated with the Azov regiment failed to convert its street presence
in any significant electoral success [24]. In general, as of 2019, right-wing nationalist activist movements
proved to be relatively isolated precisely because of the ‘military’ profile they had chosen to project
(partly for ideological reasons, partly pragmatically) with the beginning of the Russian-Ukrainian war.
Attempts to break out of this isolation by conducting joint activist activities with liberal activist
organizations opposed to the then-President of Ukraine Petro Poroshenko (in particular, the New Forces
Movement) in 2017-2019 [25] did not yield the desired result, so at the time of election of Volodymyr
Zelensky to the presidency and the beginning of a new stage of Ukraine’s political development, the
future of the right-wing nationalist activist environment in the Ukrainian political system remained
uncertain.

At the same time, just as right-wing nationalist groups, liberal “activists” have also shown a
tendency to resort to attempts at party organization, which have also proved questionable in their practical
results. The political projects of the Democratic Alliance and the New Forces Movement, which presented
themselves as political parties representing and advancing the socio-political movement initiated by

Euromaidan and were in strong opposition to the Poroshenko administration, could be clear examples in
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this regard. The specificity of the Democratic Alliance as a socio—political force (founded in 2010) lied
in its emphasis on the network principle of the organization, as the party itself was created on the basis
of reformatting the all-Ukrainian youth public organization Christian Democratic Youth of Ukraine
founded in 1994 [25]Accordingly, the ‘team’ of the Democratic Alliance structurally and functionally
consisted of four related organizations, namely, the party with this name, the Youth of the DemAlliance
youth organization, the DemAlliance of Women women’s NGO, and the DemAlliance Help NGO
[25]Such an organizational structure aimed to ensure close ties between the party and the wider
community of civil society activists, however, from an electoral point of view, the Democratic Alliance
failed to become an effective political party, as evidenced by its low performance in the 2014-2015
local elections [25], as well as the fact that the party has not been able to nominate its own candidates
in the national elections during this period of political development, instead cooperating with a number
of traditional parties. During Poroshenko’s presidency, the party relied on the promotion of “anti-
corruption” discourse, which gradually became, along with the general liberal-patriotic rhetoric, an
important element of its political identity [25]After Zelensky's victory in the 2019 presidential election,
some members of the Democratic Alliance (in particular, G. Yanchenko and A. Krasnosilska) joined the
Ukrainian president’s inner circle, and later took leading positions within the Servant of the People ruling
party [25]Accordingly, the case study of the Democratic Alliance shows the weakness of the liberal-
patriotic “activist” environment in terms of forming and promoting their own electoral-patriotic projects,
but also - the ability of its members to use the resources of their political network to enter the traditional

political parties and promoting one’s own political discourse within the latter.

For its part, the New Forces Movement, founded by former Georgian president Mikheil
Saakashvili (who became Ukraine’s citizen in 2014) shortly after the latter’s resignation as head of the
Odessa regional state administration in November 2016 and registered in February 2017, has been
marked by an anti-corruption stance since its inception (including in the context of the supply and
equipment of the Armed Forces and volunteers), as well as by the emphasis on the need for radical
liberal reform and modernization of the main social systems of Ukraine [26]ln December 2017 to
February 2018, the party took the most active part in organizing and holding mass protests in the
center of Kyiv, aimed at the resignation of the government of Volodymyr Groysman and the impeachment
of President Poroshenko (symbolically called “Marches for Impeachment”) [26] In this sense, the strategy
of Saakashvili and his supporters can be seen as an attempt to appropriate the socio—political energy
associated with the symbolic heritage of Euromaidan, and to reproduce this fundamental event of the
new Ukrainian political identity in a new context and on its own terms. A sign thereof can also be
considered the attempts of the New Forces Movement to create a broad network of an “activist” coalition
against Poroshenko, which would repeat the configuration of the liberal-nationalist union during the
Euromaidan [26]. However, the narrowness of mostly “anti-corruption” demands of protesters and
organizers of mass rallies (in particular, regarding introduction of open ballot elections and the
establishment of the Anti-Corruption Court of Ukraine [26]) did not allow the New Forces Movement
to achieve the expected success. Shortly after Saakashvili’s deportation from Ukraine to Poland (February
12, 2018), the Marches for Impeachment lost their momentum, and the activities of the New Forces

Movement were gradually curtailed. In general, the relevant case study indicates that the attempts of
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liberal “activists” inspired by the success of Euromaidan to repeat its success in order to come to power
at the national level had the same connection with political reality as the hopes of many right-wing

nationalist “activists” for a ‘revolution’ in the form of the ‘Third Maidan’ .

Discussion.In conclusion, it should be noted that a review of the evolution of ideological principles and
political practices of both key sectors of the “activist” environment of Ukraine - right-wing nationalist
and liberal-patriotic ones - suggests that the ideological and political postulates of the latter have
undergone significant convergence. and later the “anti-corruption” discourse as the basis for a common
understanding around certain common foundations of political identity. This is radically different from the
tendencies towards political polarization between activist movements of qualitatively different ideological
orientation, which are now common in the practice of socio—political movements in the United States
and other Western countries (see previous section). Accordingly, such an observation allows us to
conceptualize the common experience of Euromaidan and the Russian-Ukrainian war, as well as the
common rejection of the traditional political elite of post-Soviet Ukraine (including the one that came to
power as a result of Euromaidan) as a basis for de facto allied relations and opportunities for
appropriation of certain ideological theses from one sector of the “activist” environment of Ukraine to

another.

At the same time, it seems that the differences in the original political traditions of the respective sectors
of "activists” largely determined the attraction of “activist” groups of right-wing nationalism to (often
performative) political violence, as opposed to the predominant focus of liberal-patriotic groups on
symbolic campaigns and volunteer activities. Still, the diversity of ideological and political forms and
political practices characteristic of the “activist” field of the political system of Ukraine requires further

in-depth analysis in order to further clarify and / or summarize the relevant results of this study.
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ABSTRACT

The article deals with the issues of gender budgeting in OECD countries and Ukraine’s current
experience in introducing gender equality in the budget process at both the central state and local levels.
The materials of the article are based on the results of the “Gender responsive budgeting (GRB) in
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Introduction. The emergence of the concept of gender budgeting in the late 1990s and early 2000s
is associated with its mention in paragraph 346 of the Beijing Platform for Action (1995), which notes
that governments should make every effort to systematically study public sector spending on women and

adjust the budget to ensure equal access to public sector spending [1].

A gender responsive budget is a budget based on needs and interests that reflect the socio-
gender structure of society, in particular, the interests of women [2]. However, it is worth considering
that gender budgets are not separate budgets for men and women. They do not imply an increase in the
ultimate amount of budget funds, but their more targeted use. In this regard, L. S. Rzhanitsyna’s definition
is appropriate that the gender budget is a modern social technology that makes it possible to introduce
the principle of differentiated consideration of interests based on socio-gender characteristics into
government policy [3]. A. B. Samakova defines the gender budget as a tool for assessing the impact of
the state budget on various groups of men and women [4]. This approach is very effective, as it allows
to get a fairly accurate and reasonable assessment of the impact of the current budget on men and

women.

Gender budgeting involves the use of an integrated gender approach in the budget process; this
is one of the most important ways to ensure its implementation. It means integrating a gender perspective
into the budgets of various offices, departments and agencies.

R. Sharp defines gender budgeting itself as an approach oriented towards the interests of people
in the formulation and execution of the state budget. This approach complements other processes of
reforming and improving the budgetary sphere, carried out by the governments of not only many
European countries, but also other countries of the world [5]. F. Sarraf emphasizes that “the gender
component manifests itself in the analysis of public expenditures, in determining the values and impacts
on women and girls compared to men and boys” [6]. One of the most meaningful definitions of gender
budgeting is the one proposed by the OECD (Organisation for Economic Co-operation and
Development): “integration of clear gender perspective into the overall context of the budget process

through the use of specific processes and analytical tools to promote gender-responsive policies” [7, 7].

The Council of Europe associates gender budgeting with Gender Mainstreaming, that is, the
focus is on ensuring gender equality at every stage of the political process. Gender Mainstreaming is an
assessment of the consequences for men and women of any planned action in the field of legislation,
policy or programmes in any area and at all levels, as defined by the UN Economic and Social Council,
1997 [8]. This integration of a gender perspective should be carried out at all stages of the budget
cycle: from the development of draft budgets, to the actual costs of evaluating and monitoring spent

funds.
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The practice of implementing gender budgeting in OECD countries

The first gender budget was drawn up in 1984 by the Australian Federal Government, and later
in South Africa, Canada, the United Kingdom, Tanzania, Zimbabwe, Malawi, Kenya, Sri Lanka, Barbados
and the United States. Since the end of 1999, the same initiative has been taken by the countries of
Central and Eastern Europe and the CIS, such as Poland, Lithuania, Russia, Ukraine, Georgia and
Kyrgyzstan. Almost half of OECD countries that responded (15 out of 34 members) report that they
have introduced (Austria, Belgium, Finland, Iceland, Israel, Japan, Korea, Mexico, Netherlands, Norway,
Spain, Sweden). OECD 2011 Survey on National Gender Frameworks, Gender Public Policies and
Leadership showed ten countries as conducting gender-responsive evaluations for their central budgets,
with Switzerland doing so in some cases [9]. Italy plans to introduce, Turkey and Czech Republic are

actively considering the introduction of gender budgeting [1O].

Much of the practice of gender budgeting has been introduced over the past decade. Perceived
inequality is cited as the main driving force behind the introduction of gender budgeting. When countries
begin to mainstream gender mainstreaming into policymaking, they often start by focusing on several
policy areas. For example, in Denmark, the government’s strategy on gender equality includes a
strengthened assessment of citizen—oriented services, including how local authorities can use gender
equality assessment to strengthen specific areas such as unemployment services, healthcare and care for
the elderly [11].

There are a variety of approaches to gender budgeting, and there is no standard gender budgeting
model in OECD countries. The focus ranges from assessing the gender impact of spending programmes
to monitoring gender performance indicators. The two most commonly used gender budgeting tools are
preliminary and actual gender impact assessments, which involve a more systematic continuous cycle of
gender policy assessments throughout the budget cycle. Countries also often apply a gender perspective
in resource allocation and a gender perspective in assessing results. Tools such as gender needs

assessments, gender budget audits, and a gender perspective in expenditure review are more limited.

In half of OECD countries, the Budget Law has provisions specifically related to gender budgeting.
However, what these provisions legally oblige each country to do varies greatly. For example, in Iceland
[12], these provisions require all ministries to conduct a gender analysis of budget proposals as well as
legislative proposals. The budget bill submitted to parliament should also indicate the impact of changes

in income and expenditure policies on gender equality.

Austria is one of the leading countries in dealing with gender budgeting, and this is largely due
to the inclusion of GRB in the legal framework. The budget principle for promoting gender equality was
incorporated into the Austrian Constitution in 2009. This led to the development of a comprehensive
legal framework for gender responsive budgeting and reporting. Federal Constitution of Austria, article

51, paragraph 8. “The fundamental principles of impact orientation must be respected in the
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Federation’s budget management process, with particular regard to the goals of real equality between
men and women” [13]. As of 201 3, ministries and high-level agencies are required to define 1 to 5
gender-responsive results targets in their budget chapters. The annual Federal Performance Report on
Gender Policy, prepared by the Federal Bureau of Performance Management for Parliament, provides
information on the achievement of gender-responsive goals and related results. New / amended laws
and major investments should include mandatory preliminary gender equality impact assessments. The
Annual Impact Assessment Report provides a retrospective assessment of the gender impact of public

policies. It is submitted to parliament in May.

A case-study in Ukrainian experience in introducing gender responsive budgeting in

the budget system of Ukraine.

Despite the fact that the tool of gender budgeting is actively developed and used in Ukraine, the
bibliography of scientific research, as well as methodological and popular literature of Ukrainian authors
on this issue is not very numerous. First of all, it should be noted the collective monograph “Gender
Strategies for Sustainable Development of Ukraine” edited by L. S. Lobanova (2004) [14] and the
section “Gender budget is a tool for establishing social justice in Ukraine” of the analytical report of the
International Center for Policy Studies “Potential of Ukraine and its implementation” (compiled by O. P.
Romanyuk, 2009) [15]. One of the first attempts to propose a method of integrating gender budgeting
into the budget process at the local level is the manual “Gender Budgeting in Ukraine” (201 1) published
with the support of the F. Ebert Foundation in Ukraine [16]. Among the studies on the problem of
gender budgeting the works of such Ukrainian researchers as L. S. Lobanova, V. V. Blyzniuk, M. P.
Sokolyk, O. P. Romaniuk, S. V. Garashchenko [17], T. Ivanina and O. Kisiliova [18] should also be
mentioned. It is worth noting the manual “Gender-Responsive Budgeting at the Local Level” [19] edited

by T. Ivanina and O. Strelnyk.

In 2014, the Ministry of Finance of Ukraine, as a result of cooperation with the project “Gender
responsive budgeting in Ukraine” (GRB) project, decided to introduce GRB in Ukraine. As a result of
this work, the gender approach was integrated into the Public Financial Management System Reform
Strategy for 2017-2020, and guidelines for the application of a gender responsive approach in the
budget process were developed for the main budget managers and other participants in the budget
process in Ukraine. In Ukraine, work with GRB covers both the state and local levels. For example, at
the state level, all ministries and other main managers of the state budget, as well as the State Statistics
Service, parliamentary committees and the inter—factional parliamentary association “Rivni Mozhlyvosti”
(English translation: “Equal Opportunities”) are currently involved in the work in Ukraine. This work was

implemented with the support of various projects and international partners.

Currently, a lot of work to support gender-responsive budgeting at the local level is carried out
by the UN Women, the National Democratic Institute (NDI), the “Gender Budgeting in Ukraine” project

, PLEDDG (Partnership for Local Economic Development and Democratic Governance) and others.
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Thanks to the close cooperation of government agencies, public and international organizations, Ukraine
is currently one of the international leaders in the implementation of gender budgeting. In particular, the
International Monetary Fund in its report “Europe: A Survey of Gender Budgeting Efforts” [20] included
the example of Ukraine as a demonstration of the successful experience of implementing GRB in Europe.
Thus, in 2014, with the approval of the Ministry of Finance, budget programmes were selected that are
most relevant for gender analysis in the areas of health, youth policy and physical culture and sports,
education, social protection and social security. With the support of the GRB Project, a gender analysis
of 10 budget programs in four different areas was conducted. During 2015-2020, 118 programs in
60 areas of expenditures financed from local budgets were analyzed in all oblasts/regions of Ukraine
and the city of Kyiv. In total, 75% of the programs of oblast budgets were analyzed, based on the results
of which recommendations and proposals were developed to reduce the gender gaps identified during
the analysis. For example, according to the results of the gender budget analysis in 2019, measures
were taken to increase the number of students in the Invasport Center and the Children’s and Youth
Sports School by 8%. In 2020, some regions of Ukraine analyzed the budget programme “Financial
support of the Philharmonic, artistic and musical groups, ensembles, concert and circus organizations”.
Among Philharmonic visitors, there is a gender gap in favour of women, who make up about 70% of
all visitors, while men make up only 30%. The share of urban residents attending the Philharmonic
averages 84 %, while the share of the rural population among visitors is 16 %, indicating limited access
for women and men from rural areas to the cultural services provided by the Philharmonic. The analysis
of expenditures shows that the actual costs for women who attended Philharmonic concerts in 2019
were 2 times higher than the costs for men (UAH 22.9 million — for women, against UAH 11.3%
for men). The largest number of visitors are middle—aged — 50.3% [21]. There are 7 times more
women in the age group of 46-60 years than men in this age category. As a result, amendments were
made to 30 regulations governing relations in the relevant areas, including to the standard lists of budget
programs and performance indicators of their implementation, to statistical, administrative, internal
reporting, compilation of plans on the network, staffs and contingents of institutions, financed from local
budgets of oblasts and the city of Kyiv, and other documents used in the budget process. Thus, thanks
to the work of these projects, Methodological recommendations for the implementation and application
of a gender responsive approach in the budget process were developed, approved by the order of the
Ministry of Finance of Ukraine. According to the definition given in the Recommendations, the gender
responsive approach in the budget process is to take into account gender aspects at all stages of the
budget process and highlight in the relevant budget documents the focus on equal rights and opportunities
for women and men (gender equality). Gender aspects are defined as specific social, cultural, economic,

political and other characteristics of living conditions and needs of women and men [22].

The introduction of the GRB is part of the reform of the public financial management system in
Ukraine. From the maintenance of budget institutions to the provision of quality services — this is the

key focus of budget planning, which is defined by the Ministry of Finance of Ukraine in the
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implementation of the model of medium-term budget planning. The medium-term budget planning
model involves strengthening the link between strategic and budget planning, when the emphasis is not
on funding the area or direction, but on achieving specific results in each budget programme. At the
same time, the main category of evaluating the effectiveness of budget programmes and the activities of
the budget manager is public services. The model of medium-term budget planning also envisages the
introduction of a gender responsive approach to the budget process. This requirement is contained in
the Public Financial Management System Reform Strategy. “The integration of a gender responsive
approach into the budget process will increase the efficiency and quality of public services provided,
taking into account the needs of social groups, including gender, will strengthen the accountability of
budget managers” [23], the Strategy said. In fact, the GRB is seen as a tool that can improve the quality
of services to meet the needs of different social groups (and not only on the basis of gender), optimize
the amount and structure of budget expenditures, rationally use of taxpayers” funds. Moreover, the main
directions of budget policy for 2018-2020 focus the attention of the main managers of budget funds
on compliance with the “principle of ensuring equal rights and opportunities for women and men in the
formation of budget indicators”. The Ministry of Finance by its order No 1 of 02.01.2019 identified
that a gender-responsive approach could be applied at all stages of the budget process. For its
implementation and application, the chief budget manager is recommended to annually develop and
approve an action plan for the implementation and application of a gender responsive approach to the
budget process (separately or as part of the Chief manager’s action plan) taking into account the stages
defined in paragraph 4 of the Recommendations, namely, review of regulations and other documents
that contain information on gender equality; conducting gender analysis of budget programmes; decision-
making based on the results of gender analysis of budget programmes; monitoring of gender sensitive
budget programs. In order to reduce gender gaps, reduce negative and strengthen positive trends in the
relevant field / industry in terms of meeting gender needs and meeting gender interests, the Ministry of
Finance in Order No 130 of 29.03.2019 notes that when forecasting the local budget based on

gender analysis of budget programmes, information on gender mainstreaming may be provided [24].

The methodological recommendations of the Ministry of Finance make it possible to characterize
budget programmes as gender-sensitive or gender—neutral. It is emphasized that the budget program is
gender sensitive or gender neutral based solely on the results of gender analysis. The purpose of gender
analysis is to determine the level of meeting the needs and interests of women and men and / or their
groups in the implementation of the budget programme, as well as to identify gender gaps, gender

discrimination and their causes in the relevant field.

Conclusion.The success of the application of the gender approach in the budget process at the local
level is measured by the dynamics of growth of passports of budget programs that contain gender aspects.
Thus, in 2017 there were only 6 such passports at the regional level, then in 2020 the number of
such passports increased 179 times, and they became 107 5.Since the introduction of gender budgeting

is still relatively new in a number of countries, a wider range of consequences may become more evident
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in the future. At a more advanced stage of gender responsive policy development, countries are more

likely to see gender impact assessment included in policy development.
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ABSTRACT

The education industry is no different from other fields especially in the new era of educational
administration. It is imperative that school administrators at all levels learn and understand new tools in

the era of information and communication technology.

Bringing EIS to help in education administration In addition to helping facilitate education
administrators. If you consider the heart of educational administration, 4 things are academic
administration budget management personnel management And general administration, it is considered
that EIS will help answer all four aspects of educational administration as well whether it is planning,

directing, directing, operating and evaluation, etc.

To be used to assist in their management for maximum efficiency. because at present If
considering the issue of educational reform in accordance with the guidelines of the National Education
Act B.E. Promote lifelong education arising from the integration of education in the system informal
education and informal education. Therefore, in today’s world of information, EIS is suitable for modern

education administrators. To step in the flow of change itself.

There is mobilization for the development of education at all levels. This can be seen from the
rapidly changing content development and educational management style of Thailand especially in
terms of supporting globalization, such as entering the ASEAN Community in 2 0 1 5 or a mobile
computer project for all students (One Tablet PC per Child) of the government [1], which is regarded

as an important paradigm in the future of national education infrastructure standards.
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Introduction. Amidst the changing trends in the era of globalization information technology and
communication plays a huge role in every organization and at all levels of management. Especially in
business which requires information to assist in decision—-making by senior management for formulating
strategies and policies to drive the organization Support the intense and intense competition in today’s
era. The application of information and communication technology is very popular in business circles.
Because the business industry needs to rely on data and information in the work process. Especially is
the management. As it is well known that information and communication technology is an important
tool for gathering information data analysis and presentation of information and although information
and communication technology is prevalent in business but other industries can apply information and
communication technology as well. Because each organization in every industry Regardless of any
structure and organizational form all need information and information to support decision-making in

formulating strategies and policies that drive the organization.

The education industry is no different from other fields especially in the new era of educational
administration. It is imperative that school administrators at all levels learn and understand new tools in
the era of information and communication technology. To be used to assist in their management for
maximum efficiency. because at present If considering the issue of educational reform in accordance
with the guidelines of the National Education Act B.E. Promote lifelong education arising from the
integration of education in the system informal education and informal education There is mobilization
for the development of education at all levels. This can be seen from the rapidly changing content
development and educational management style of Thailand especially in terms of supporting
globalization, such as entering the ASEAN Community in 2015 or a mobile computer project for all
students ( One Tablet PC per Child) of the government [1], which is regarded as an important

paradigm in the future of national education infrastructure standards.

One of the tools in the information and communication technology era Which is popular with
various business organizations is EIS (Executive Information System) or information systems for high-
level executives because EIS is a computer program which serves to collect, compile and filter
information at various levels in the organization from a large amount of information at the operational
level. to medium volume and began to organize information suitable for middle management Until the
middle-level information is selected through the selection and selection of information suitable for
senior executives, EIS is an important tool for modern education administrators. As necessary software

for
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Bringing information that is summed up or information at the top of a structured pyramid. And
to offer policy and strategic decision-making options to the top administrators of educational
institutions, EIS is essential for modern managers who, if they recognize the benefits of EIS and use it
as a tool in education administration whether it is decision making, planning, policy supervision or
super-vision of educational institutions It will help to provide educational institutions with up-to—date
information. And can retrieve those data as needed, including EIS will help strengthen the image. Or

the identity of the school to see it as an educational institution in the 21 century as well.

What is EIS?
EIS or Executive Information System is an information system for senior management.

It is an information system that is important to the organization’s administrators in regards to
policy-defining and strategic planning of the organization to be able to take action to achieve the goals
that have been set effectively and effectiveness. [2] divided the types of information technology for

executives into 4 types:

1 . Transaction Processing System (TPS) refers to the first information system that an

organization uses to collect and process information.

2. Management Information System (MIS) refers to a system that involves middle management
in bringing information from TPS to summarize and screen for information suitable for management of
operational level employees. This allows entry-level and middle-level executives to retrieve the

information they need when it is needed.

3. Decision Support System (DSS) refers to a system that collects data and information from
TPS and MIS to create an alternative solution for senior management. To assist decision—making under

the conclusions and comparisons of information from various sources.

4 . Executive Information System (EIS) refers to a work system that collects, screens,
synthesizes data and information from TPS, MIS and DSS for top management to retrieve information
and information that meets their needs, is timely, and is as easy to use as possible in order to be able

to apply those information to effectively manage the organization

Information systems for senior management Therefore, it is not a system that can occur alone.
but relying on information From lower level information systems to be processed for presentation to
the next level of senior management, that is, EIS relies on data obtained from the decision support
system, the Decision Support System, or DSS, and DSS relies on The data obtained through the

management information system is Management Information System or MIS, and MIS relies on the
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information obtained through the transaction processing system or TPS. If compared to a pyramid,
TPS is located in the base of the pyramid Next up is MIS, next up is DSS, and the top of the pyramid
is EIS.

Executives

Executive
Information
Systems
Senior

Managers
& Decision Support
Systems
Middle
Managers Management Information

Systems

Workers
Transaction Processing Systems

Figure 1: Pyramid showing four levels of information. [2]

Figure 1 in some cases, necessary information may be obtained from external databases come

mix with if the information in the pyramid is insufficient to meet the needs of senior management.

As already mentioned, EIS is very popular in business. But we can apply EIS to the

administration of education as [3] mentioned the reasons for the need for
The development of information systems for educational institutions is divided into 3 issues:

1 . The need for changes in management processes and operations because the original
information system was unable to provide information or work as needed in the field of knowledge

management which is a new dimension of management
2. Changes in technology due to the advancement of technology and lower prices; and

3. Organizational adjustments to create competitive advantages
EIS as an important tool of institutional research

Institutional research means the study and analysis of operations, environment and work
processes of higher education institutions for the benefit of collecting Compiling, processing and
presenting information necessary and relevant to educational administration to support school
administrators in planning policy making and decision making Institutional research originated in the
United States in the early 1920s and became available in Thailand in the early 1970s until the
present. Institutional research has developed by leaps and bounds. From the analysis of data with
documents (Document) to computer information synthesis the reason is the use of statistics, data and

information.
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Developed by hand (Manual) according to the old style, it seems to be out of date and is not
suitable for modern educational institutions, [4] has mentioned about the use of management
information systems to help in researching institutions that now Schools and educational institutions are
preparing to enter the educational quality assurance system in principle The operation of the Quality
Assurance System is management in different parts as usual of an organization or agency programs,
work networks, projects and connected activities are in every part of the school. But it must be carried
out continuously in order to develop the work well meet the standard and to be of higher quality. In
this regard, it is necessary to collect information. To demonstrate the progress and success of the
operations in different parts systematically at all times as part of monitoring, supervision and evaluation.
According to the administrative system and according to the educational institution’s quality assurance
process, usually the data collection in this section it will be part of the Management Information System

or MIS in the form of School Management System

Management Information System or MIS is therefore an important part in the administration of
educational institutions in the present era, in addition to having to manage educational institutions to
have quality according to their goals or to compete with themselves must also take into account the

educational quality assurance system, including the

Evaluation and other external factors which must inevitably be involved in educational
institutions as an important indicator that the government responsible for overseeing national education
policies as well Therefore, institutional research is not only the study, research, collection and data
processing to the administrators of the educational institutions It is also important to apply that
information to quality assurance work. If educational institutions use EIS in conjunction with institutional
research, then the school is like a tiger with wings. because in addition to having information that has
been passed through research methods in institutional research There is also information at the top of

the pyramid for top administrators to use in the administration of educational institutions.

Today, it can be seen that the mission of modern education administrators In addition to
having to compete with yourself there are still many external factors involved in educational institutions
that are different from the past, such as the educational quality assurance system or an achievement

evaluation system for educational institutions as well.

O-NET exam results, etc. If you look back at the competition with yourself. The application of
information and communication technologies to assist in the administration of education is a must for
modern education administrators. Especially if any educational institution uses information systems for
senior management or EIS to assist in researching the institution. The more education administrators

receive information that is useful for the administration of education as well, as [4] has explained that.

The basic work of most institutional research consists of collecting analytical data report
preparation Support of information and information for the performance of the missions of the

departments within the institution. Helping to make decisions based on databases Used in planning and
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setting policies. Create solutions to problems and develop to help executives have more appropriate
information and information for decision-making have the necessary and appropriate information
which is accurate and sufficient to aid in decision making or set the development direction of that

institution

Therefore, institutional research that uses information and communication technology to help
present the information obtained from institutional research is important for modern educational
administrators because in addition to it will bring modern tools to help in the collection remix synthesis
and presentation of information and information It is also useful for applying to the assessment of

individuals or external agencies that need to be associated with an educational institution.

EIS and Educational Administration

Today, the use of technology is an integral part of all levels of work. Executives are
increasingly faced with working conditions in a technology-based environment. The work patterns of
executives have to change as well. Working in an atmosphere where technology can quickly collect,
store, present, and disseminate information pushing executives to make faster decisions and changes in
new technologies it makes executives have to learn more to keep up with the development of
technology. Changes in executive decision—-making processes adapting to learning new things all the
time, including patterns, methods and paradigms in changing work It is something that executives need
to have knowledge, skills and vision. In order to be able to work in society in the information
technology era, [5] discussed the important factors in technology integration for educational

administrators that include:

1. Computer technology (Computing Technology) is the production or development of
electronics devices (Electronic Devices) that can be used to control various devices. According to the
user’s wishes with the instructions that we have created, called Program, and can also act as a teaching
device such as Computer Assisted Instruction (CAI), which is a program used to help teach or
Computer Managed Instruction (CMI) to computers used to operate or manage teaching and learning

processes

2. Database Technology (Database Technology) is a source of information and stored in the
form of Digital Code developed in parallel with computer technology. Because computer technology
will be less useful. If there is no data or program that can store and retrieve data quickly enough to

meet the needs of the management.
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3.Communication technology (Communication Technology) is the development of
communication systems. At present, data is transmitted over metal wires and optical fibers. It was born
as an information expressway system (Information Super Highway). It also developed communication
technology in the form of radio waves and sound waves both terrestrial and transmitted via satellite
making it possible to link into a universal network (International Network) and connect computers with
databases distributed around the world. The situation of borderless information or information

globalization.

4. Educational Technology (Educational Technology) is the application of special abilities of
technology to learners who have a different nature of learning. Therefore, it is necessary to organize
information into a system that allows learners to learn. Because of the vast amount of information
available in various forms, it is necessary to select and organize the process of presenting appropriately
and to achieve the desired purpose so that the recipient can understand the meaning to match the
purpose of the presentation Educational technology will make the academic administration work of

educational institutions. Both courses teaching measurement and execution it is quality

Therefore, the application of EIS to education administration Therefore, the use of information
and communication technology to achieve both efficiency (Efficiency) and effectiveness (Effectiveness)
to lead to the quality (Quality) of the learners and the quality of the teaching and learning management

system.

The use of EIS in educational administration for school administrators technology used It's not
just information and communication technology but also includes methods, processes, equipment and
personnel. Currently, there are various technologies many that can be used in education administration
School administrators can therefore choose to use various technologies to apply appropriately in the
development of educational institutions conveniently Organizational management in this era where
there are many technologies to use. The new generation of executives should develop themselves to
keep up with the changes and gain knowledge, abilities and skills to be able to utilize technology

effectively and efficiently.
EIS as an essential tool for modern education administrators

If considering the Information and Communication Technology Master Plan for Education of
the Ministry of Education 201 1-201 3 [1], it is found that government agencies that oversee the
country’s education policy has recognized the necessity of bringing information and communication
technology to develop education management This can be seen in policy-making efforts through many
pilot projects in the past, such as encouraging teachers to Educational personnel and educational
institutions develop and use electronic media (e-Contents) for continuous learning management

according to specified standards, including e-Books, e-Library, Courseware, LMS (Learning
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Management System). ), including the establishment of an electronic media center (e-Content Center)

and

Development of learning systems with ICT (e-Learning System) in various forms Including the
provision of computer systems and equipment to support teaching and learning to organize a Virtual
University, Virtual Classroom and Virtual Laboratory, a set of equipment for organizing distance
learning and other standardized educational management suitable for teaching and learning at each
level as well as accelerate the development of software for service (Front Office) according to the
mission of the agency at all levels, such as Smart Card (Student ID Card), e-Registration, e-
Counseling, e-Testing, e-Loan, e-Academy, e-Platform, Classroom without walls, Outdoor education

and Appropriate Curriculum.

Bringing EIS to help in education administration is to bring information that has been filtered
from the EIS system, which is information in the manner of bringing the data that has been analyzed
synthesis and summarizing the necessary information for executives to assist in decision making,
planning, and governance. Therefore, EIS is an essential tool of modern educational administrators as
an essential tool for methodical summation of information. It is information that presents policy and

strategic decision-making options to the top administrators of educational institutions.

Institutional researchers have long known that EIS is important as one of the tools to collect,
analyze and present information necessary for the application of all information circulating in
educational institutions through research methodology institution to present to the policy committee or
the university council and high-level personnel from various departments that is responsible for the

administrator of educational institutions Data from EIS has been applied through institutional research.

Applying EIS that has been filtered by institutional research methodology to be applied to the
administration of educational institutions. It is part of the e-Education system which has been
mentioned in the education industry as [6] said e-Education means the development and application of
information. (Information) and knowledge (Knowledge) to support student-centered learning and to
encourage the development of application of information and communication technology (Information
and Communication Technology) to create, extend and disseminate knowledge and information. The
use of information systems for high-level executives (EIS) to use or communication systems via e-mail
(e-Mail) or documents and textbooks in the form of e-books (e-Book) are all innovations used in E
(e: electronic) era precedes.Therefore, e-Education is the introduction of information and
communication technology as a tool for the entire education management system. Starting from the
recruitment process of the educational institution student admission process Registration and
measurement Curriculum and teaching work, library work, guidance work, research and development

work. Student Affairs Premises welfare and facilities, etc. by EIS is considered as one of the sub-tools
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within the e-Education system. Modern education administrators should pay attention to the

application of EIS as an essential tool for today’s educational administrators.

Conclusion.Bringing EIS to help in education administration In addition to helping facilitate education
administrators. If you consider the heart of educational administration, 4 things are academic
administration budget management personnel management And general administration, it is considered
that EIS will help answer all four aspects of educational administration as well whether it is planning,
directing, directing, operating and evaluation, etc. Therefore, in today’s world of information, EIS is

suitable for modern education administrators. To step in the flow of change itself.
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ABSTRACT

The purpose of this study was to examine the effects of college student perception of campus climate
on educational satisfaction at a minority— serving institution in the United States. The research found that
incidents of harassment and discrimination still happened at the target institution and such incidents hampered
the quality of students’ educational experiences. In short, student satisfaction was positively linked to feelings
of well-being and a sense of welcoming, but it was negatively associated with feeling harassed, devalued and
discriminated. Colleges and universities should create a warm, friendly and supportive learning environment

for students to thrive in school and life.
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1. Introduction. Colleges and universities are more diverse now than thirty years ago. Over 30% of
college students are racial/ ethnic minority students [ 1]. As a result, social interactions between students,
faculty, and agents with different backgrounds happen on a daily basis. The mix of diverse perspectives on
campus supposedly creates a richer learning environment. Moreover, when a campus becomes diverse,
students are expected to become more accepting, tolerant, and thoughtful members of society. A university
where individuals and groups can live, learn and work with members from different backgrounds and
perspectives is said to have “a healthy campus climate” [2]. As today’s higher-education environment has
become increasingly competitive, cultivating a learning environment that values diversity is viewed as an
effective strategy to attract and retain students, scholars, educators, and employees [3]. Despite ongoing
university campaigns designed to promote a warm and healthy campus climate, incidents of harassment and
discrimination on college campuses create an intimidating, hostile, or offensive educational environment,
which tarnishes the college experiences of students [4]. Previous research has found that negative campus
climates, those in which students experience harassment and/ or discrimination, hampered educational
development and achievement [5]. Students in such campus climate were likely to be unsatisfied with their
college experience [5]. As a result, understanding how students from different social backgrounds perceive
the learning environment is pivotal to university administrators in designing an optimal environment that
supports learning for all students in a diverse society.

The central purpose of this study was to examine the effects of student experiences on harassment
and discrimination and their impact on student satisfaction. This research differed from previous research in
a way that it assessed student perceptions of campus climate at an Asian American and Native American
Pacific Island Serving Institutions (AANAPISIs), a type of minority-serving institutions in the United States.
Unlike predominantly White institutions where Caucasian students make up more than half of the student
body, at least 10 percent of students attending AANAPISIs are Asian Americans and Pacific Islanders [6].
However, this research only focused on the college experience of Asian American because they have
increasingly faced discrimination and the threat of violent hate crimes on campus in the U.S. The past
year’s rise in anti- Asian hate crimes and discrimination made this research a topic of great interest after
China was blamed for causing the Covid- 19 pandemic. Examining the college experiences of Asian
American students may provide useful information for addressing the current issues related to the challenges
faced by Asian American college students who were previously excluded from conversations on campus

climate in higher education. The following was the research question guiding this study:

° How did students’ experiences with harassment and discrimination affect their educational
satisfaction?

2. Literature Review .In the U.S., many people perceive Asian Americans as the “model minority,” which

means they excel at academics and put greater effort in everything they do [7]. What many do not know is

that a variety of ethnic subgroups exists within the Asian American population. Some do well in school and

at work, but many do not. Therefore, they should not be labeled as a singular group. Asian Americans also
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face negative stereotypes, racism and discrimination like other racial minorities. Violent cases against them
have been on a rise since the coronavirus epidemic broke out in Wuhan, China [8]. What about college
campuses, a supposedly “safe and welcoming space” for all students? Did Asian Americans face harassment
and discrimination?

Campus climate includes the quality and extent of the interaction between students, greater academic
effort faculty and other college agents on a campus that influences whether an individual feels personally
safe, valued, and treated fairly, and with respect [9]. Campus climate has a profound effect on the academic
community’s ability in research and scholarship [9]. When a chilly campus climate exists, acts of discrimination
usually take place [ 10]. Although college campuses are becoming more diverse than before, gender and
racial discrimination are still prevalent on campuses. For example, faculty members often treat female students
differently in the classroom. Male students’ aggressiveness especially takes place in female professors’ classes
[11]. Similarly, in the classroom women (50%) rather than men (30%) experienced sex discrimination to
the disadvantage of women [9]. Student- institutional fit models and transactional models distinguish
discriminatory behavior from the maladaptive manners of minority students to college [12]. Campus climate
affects students in many different ways. For example, discrimination hindered the social and academic
environments of college students, while a deprived racial climate on campus had a negative impact on a
sense of belonging of Caucasian students [13]. Perceptions of discrimination of freshman minority students
harmed their persistence in college [1 3]. Harassment and discrimination may create an unfriendly educational
environment [13]. Consequently, such an unwelcoming campus climate may lead to student dissatisfaction.
This research hypothesized that students attending AANAPISIs who witnessed or experienced some form of

harassment and/or discrimination on campus were likely to be unsatisfied with their college experience.

3. Methodology. This research was a cross— sectional study about college student satisfaction at an
AANAPISI in the U.S. It provided a snapshot of college students’ experiences, which were useful in
determining the effects of environmental variables (e.g., acts of discrimination and harassment on campus)

on student satisfaction.

3.1 Sample & Instrument

The data were collected at the target AANAPISI, which was located on the West Coast of America.
The survey asked students about their experiences on harassment and discrimination on college campuses.
The participants were undergraduate students who were Caucasian (N=45) and Asian American (N=120).

This yielded a total of 165 students with 92 females and 73 males.

3.2 Variables
The dependent variable was student satisfaction that was measured on a four— point Likert scale

(Good = 4, Poor = 1). Six main independent variables were 1) whether or not students ever witnessed an
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incident of gender harassment and/or discrimination (yes = 1, O = otherwise), 2) whether or not students
themselves were harassed and/or discriminated based on their gender (yes = 1, O = otherwise), 3) whether
or not students ever witnessed an incident of racial harassment and/ or discrimination (yes = 1, O =
otherwise), 4) whether or not students themselves were harassed and/ or discriminated based on their race
(ves = 1, O = otherwise), 5) student’s perception of their safety on campus (Good = 4, Poor = 1) and 6)
perceptions of feeling welcome to be part of a community (Good = 4, Poor = 1). Other independent

variables were female (yes = 1, otherwise = 0) and Asian American (yes = 1, otherwise = O).

3.3 Analysis

Statistical analysis included descriptive statistics and multiple regression analysis. Ordinary least
squares regression was used to examine this relationship and to identify significant predictors of educational
satisfaction of students attending this institution. The standardized coefficients employ a 0.05 level of

significance test.

4. Results.Although the target institution had a large number of American Asian and Pacific Islander
students, descriptive statistics indicated that Caucasian students (Mean =2.91) were more satisfied with
campus climate than Asian American students (Mean = 2.84) (see Table 1). Perhaps, the target
institution still had a small percentage of minority faculty. If Asian American students had more
teachers/instructors of the same race, they would have been more satisfied with college experiences than
they were. Men (Mean = 2.83) reported slightly lower levels of educational satisfaction than did women
(Mean = 2.80) (see Table 1).

Overall, descriptive statistics showed that both Asian American and Caucasian students had
observed/experienced incidents related to discrimination and harassment on campus. More specifically, about
half of Asian American students had observed/experienced harassment, while about one-fourth of them had
observed/ experienced discrimination (see Table 2). Twenty-three out of 45 Caucasian students had

observed/experienced discrimination, while 14 Caucasian students had observed/experienced discrimination.

Table 1. Means of Rating on Educational Experience by Ethnicity and Gender

(1 = poor, 4 = excellent)

Asian American  Caucasian Women Men
(n=120) (n=45) (n=45) (n=45)
M (S.D.) M (S.D.) M (S.D.) M (S.D.)
How would you evaluate your
2.84 (.78) 291 (.76) 2.82 (.67) 2.80 (.75)

educational experiences at the

institution?
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Table 2. Ratings of Satisfaction of Students Who Observed/Experienced

Harassment and Discrimination, by Ethnicity and Gender

Asian Caucasian
American
M (S.D.) n M (S.D.) n
Have observed/experienced harassment
2.44 (.73) 61 2.54 (.66) 23
Have observed/experienced
2.35 (.56) 32 2.39 (.67) 14

discrimination

Table 3: Effects of Harassment and Discrimination on Student Satisfaction

Model 1 Model 2
B (S.E.) B (S.E)
Asian American .025 .045
(3.89) (1.79)
Female .072) .057)
(3.35) (1.87)
Witnessed gender harassment and/or discrimination -.138**
(3.45)
Being harassed and/or discriminated based on gender -.107*
(3.86)
Witnessed racial harassment and/or discrimination -.079
(2.86)
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Being harassed and/or discriminated based on race -.162*%*
(1.61)
Perception of their safety on campus .140 **
(4.43)
Perceptions of feeling welcome .165**
(2.53)
R-squared 0.049 .375

Notes: Caucasian and Male were reference groups. ** < .01, * <.05

In the first step of the regression analysis, gender and race were included in Model 1 (see Table 3).
However, these two student background variables did not predict the level of student satisfaction. That is,
they explained only 4.9% of the variance in student satisfaction, which was not statistically significant.
Consequently, six additional variables related to campus climate were added to Model 1. The results in Model
2 indicated that the campus climate variables were highly predictive of student satisfaction. The entire model

accounted for 37.5% of the variance in student satisfaction. The most significant variables in explaining
student satisfaction were student’s perception of their safety on campus (ﬁ =.140, p <.01) and perceptions

of feeling welcome to be part of a community ( ﬁ = .165, p <.01). The other predictors of student

satisfaction were whether or not they had witnessed an incident of harassment and/ or discrimination based

on gender ( ﬁ = -.138, p <.01), whether or not they themselves were harassed and/ or discriminated
based on gender (ﬁ = -.107, p < .05), and whether or not they themselves were harassed and/ or
discrimination based on their race ( ﬁ = - .162,p <.01). To put it in words, student satisfaction was

positively linked to their feelings of well-being and a sense of welcoming, but it was negatively associated

with feeling harassed, devalued, and discriminated.

5. Conclusion.The empirical analyses revealed that incidents of harassment and discrimination still
happened at the target AANAPISI and such incidents hampered the quality of students’ educational
experiences. Regardless of their race and gender, students who experienced and/or observed incidents of
harassment/discrimination had a lower level of satisfaction than those who did not. Enhancing campus
climate by abating discrimination and harassment is critical in consideration of the fact that student
satisfaction is negatively affected by harassment and discrimination acts and incidents on campus. The
findings give importance to value and encourage university administrators to create a learning environment
that is free from gender/racial discrimination and harassment to reflect the ideals of tolerance and civil

rights advocated throughout our democracy.

71



osansInmswalsdegiiiona avuis domau-aaiau 2564 ISSN:2730-2393
National Interest No.5 August-October 2021 https://scO 1 tcithaijo.org/index.php/NIT /login

6. Limitations and Future Research.This research had a few limitations. First, the data used in this
study were collected at one institution, so the results and conclusions cannot be generalized to other
institutions. Second, the dependent variable used in this study was student satisfaction, which was just one
of many student’s subjective outcomes and experiences associated with education. Future research should
look at how students’ experiences with harassment and discrimination affect other student outcomes such

as sense of belonging, self-concept, college GPAs, social integration, persistence and graduation.
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ABSTRACT

This study aimed to identify information and communication technology core competencies of
the academic staff of Thaksin University and develop information and communication technology core
competencies of supporting staff evaluation form. In the first stage, the study was conducted to identify
information and communication technology core competencies of the academic staff of Thaksin
University through related documents and in-depth interviews of nine experts. Next, the data were
analyzed by the Data Triangulation method, and results were used to form a structure of information and
communication technology core competencies. Then, a focus group discussion with six experts was
conducted to revise drafted core competencies for information and communication technology academic
staff and weigh the selected ones. After that questionnaires on core competencies structure were given
to the sample subject of 21 1 officials and academic staff, using the simple random sampling technique,
to insist the core competencies in information and communication technology.
The study revealed the following findings. 1. The structure of core competencies in information and
communication technology of the supporting staff of Thaksin University consisted of knowledge, skills,
and attitude. 2. The percentage of weight proportion of core competencies in information and
communication technology of the supporting staff of Thaksin University in descending were skills - sixty
percent, knowledge - thirty percent, and attitude — ten percent. 3. The structure of core competencies
in information and communication technology was reliable because the construct validity and convergent
validity were at the good level and its coefficient of forecasting (R?) of between 0.49 and 0.88 showed

that the majority member of each component were reliable.

KEYWORDS: Competency, Information and Communication Technology, Confirmatory factor analysis
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agludounna NsududensupiAviuvedyana aussauze:gosdviasulinisufuaveo
uanaus:zauwaduso

@ouu aussau: sorluadiuaiuisnvevyanalunisufuaviulriuszauacnudnuso
og10iius=ansnmw Boiduaruanuruzndousgmeluuanalu 9 v:fovdUs=nouldunnny:
Wudonuanans:rildaous Wuacwsiawizeugaoyananduidoleau Wudsiluaaard o
Saueviluaruanuu: WuyaananuuzUus:=sadvoounnansodoiiosunsiivyanagiuon
ad doiluddimuawninssuveouanasg1olsiniunsio:iionsaundidolanezaiunsa
13endnaussnuslauuvzaoolsznauadganuruzdrany 4 Us:ms laun

1. WuAdUS A0WENSA NNUYIAAIANUYNEAY 9 JovuAnaduaziousanulu
sUgoownanSsSUMSsoU

2. faowduwusiuoundeasrioufivwaawsniiadusinnsuguaoiu
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3. doinala Sandous=iulaogroiuszuuadedsmsnioindoviioNinunzay

4. astonsewounlrbluaouaaala

9INMsAnYIPNASIAEdAUAUSSAUzAINa10g106U asuladn dussaus nuledo
ad1wdluisngaoyanalunisupuaviuliuszauasiudisSvegroius=ansniw 1Ju
aruanuruzidousgnisluyanadu 9 doUsznouady aA0US Nnv=tazaad lnoadus
nu1efo dofuanaldissusul doyadioans aotwigrlovovyanaininodoaio 7 Nnu:
nu19no 50ﬁqmmans:ﬁﬂm"€io[TJuwammnms’danﬁJﬁlfJuUs:o"'mummmmufi'lumgua:
AR NUBHY ArudnYzTeYUANaBIIJuAnUAWNANSSUToIUARALU

ovaUsznouflindodio WAAA MlsUlazAdWAMAUINYIAUMWANUYNTOOAU UAAN
anuruzUss$aogoouana usvyolondousvdumslugoondazynna aotuaussausodudo
NUsSzNoUTULINNADUS NNW:IAIDAAR [7] GoNWi 1

AT A

e
-
=

&aflp

LAGIAG

NMWA 11daAVAWAVWUSS=NI10AIZ NNU=IAzIDAAG

aussnuznangeowinouluevdns do auanun=innauluevansiioiioludoo:
aznoua1lau JAWUSSSUDVANS ddenau wusnvuazlasusununagnsvavaoanslunis
d1duoiu nollaussauznanvevowiinouluevdnsingni1nuUAIINAUSSNUzNANTDV
winoulusvdnsiaosiu de niswmulraulednazyanadu 9 n1sritoruidufivuas
msrivunuubiuwadunns aussausnangaowtinoulusodns

an1uyuanomdE1dw (90ANISUNIBU) laftnuauiasgiugavaussauznanlu
msrivuveiufuanulus=aunny=dudutaznny=uulszgnad1nsumsineu

gansiasundaoid ICT Tainludnistanilasuanynuzuaoy analazanymuzuoo
yudu gaadianinisldindoviioadnafusg1onwsnalgion1swene1Uas19SzUUAINA
watevondvauadna

misiuwaifiooddnadu vuluinndmamsldinaluladasnaiu naztueslsidoos
UINASINSUASINNUED B0AS0T Common Sense Media USUITon1U191n01U398Y00 Dr.
Howard Gardner nazlasonis GoodPlay Project ﬁ Harvard Graduate School of Education ﬁi‘\)aS‘L]TOf
31 svaUsznoumsiluwaifoo@dna aosinowstaznnu: aod (8] laun 1. adwlasans
UUBUIBSITN (Internet Safety) 2. adWINUddUAINAzAUTUAVUADANY (Privacy & Security)
3. AWdUWUSIa:n1540d1s (Relationships & Communication) 4. n1snautnaouulansaulau
nazAs1UIgaadNa (Cyberbullying & Digital Drama) 5. Sovseg@drana-deidsouulanaina
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(Digital Footprint & Reputation) 6. daanuyiazadau (Self-Image & Identity) 7. mss:ﬁw%'oo
doyay12dis (Information Literacy) lla: 8. nmsliiasanuazavans (Creative Credit & Copyright)

nalavasy aussauznanaumaluladansaunade audnunuzGownanssuniu
WaU1INADUS AN lazoaad Nrildiuanaauisninnaluladansauinanaznisdeaisun
Tgiiloasowanulaognoiuszansnw

3. sz1U8UD5N1SANYI(Methodology)

3.1 1n50e0lonlglumsive
1n3ooiionldlun1sdveasoius=nouddsia3o0iiodveno 1 aod
3.1.1 WWUduNunigideovntilonavssnuznanauinaluladaisaumnanas
nsdeansidvvas1odu Usznouddemmuaiution rnny: waad sytuumsiseus lay
N1SN15AS2deUAdIUANAdVGAIUIToNY (I0C) P1NWIFeoTusIuou 5 au nazAuSnun
lasons
3.1.2 Usaidudnungideonindnsumsaunuinduiilonaussauznaneiu
inaluladaisaumnana:zn1sdeaisngdveasiodu lngn1sasovaauadunnGovGIUIToN
(I0C) MNKideosrYsIuou 5 au naznusnunlasons
3.1.3 luudaoumuusaiduwasivaussauzauinalulagaisauinadnsuynains
anwaduayu undnenasnndrungdisasiodudoiiutuuasunuslinidonaou Likert Scale
5 szau BobusadudnuiINgofuMdUvdaussnuznanmunaluladansaumanazn1sdoans
nddsasrodu lasnisasovasuadugndovdIuiiont (I0C) 9NKIedE1YIIUOU 5 AU
naznusnwnlasoms snduthsionuuasunmulunaasvnundusdegrowinouaivaliuauu
$1uou 38 au lilen1A1AWITBoUYTEVIUUADUNUGIEIENSAIududUUS:An5dau

YouASoUU1A (X)) FoAIADWITOUUTDINIUUEDUNIUANIAU 0.967

3.2 25N1SaduUN1ISIVY

Ms3ASIUzKIIUTUNSIVenslisrvazidannonui 2
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<

1. Mnuavayonuisluniswaun 2. dnyenansiazuudven

\ 4

nuudauazuszijuwa 1N8Y2TV

\ 4

3. mavssauznanauinalulad
arsauindnaznisdeans laens
dunmunin1saunyndigoan
$1uou 9 au diasrzHdoyanla

4. Msaunuinay (Focus Group)
aussnu=nanaumalulag
ansaumdnazn1sdodns

VIUdU 6 AU NNSAUMUENIADYI5N1S

31As1=AIUUEIED

\ 4

5. Usziuwadaussnuznaneiu ~ — -
i, .- 6. JIaszrdoyaillonadaou
inaluladansauinadnsu - R L
N1S31As1zrHovAUS:NoUIGdUgU
—> (CONFIRMATORY FACTOR

ANALYSIS : CFA)

uaansagaduauu unidngnagy
NN&n IWoNAaoUNISIIAS1EA
20aUS=NOUIIGEUSU ADWAAIAU

MNUAAINSAYAUUEUUIIUDU

\ 4

211 AU

7. aussauznanaumalulag
drsauindnazn1saodnsansu
uaansagaduayu

AMWA 2 IWUWOIEANTUNISIVY

4. wan1s@anu (Results)

n153981300 nswmwulnuuUs:iduaussauznanaiuimaluladansauinanaznis
doansvooyaansanvalivauu undnenasnnida lavasywan1sdvelanod

1. n1smaussauznanaiuinaluladaisauinanazn1sdoa1suooynalnsans
auudauu un1dnenasnndn wansanvImad uodaussauznanaiunaluladaisaumaua:
msdoans ta:nsdumuniBoanyideosirudiuou 9 au devithwail@annmsaumuniigo
anurinns31as1zHa835MsasovasudoyatuuaUidainwanlavN1sIIAs1zHUIEaS10
Wulasvaswaussauznandumalulagansaumenazmsioans

2. 9INUUGENTUNSAUNUINEU (Focus Group) dussauzhanaumaluladansauing
nazn1sdeanssounuideornuniiussaunsnisuinaluladasaumenazn1sdeanssuou
6 au 1odwinylasvasioaouvdaussauznanadiuinalulagaisauinanaznisdoans na:
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Anuatiinindoaussauznanduinaluladansauinauaznmsdeaisdinsuyaainsany
auuduu nazunlasods1oaussnuznanu1diasiznevaus:znauIdodududavlasasio
aussnuznanaumalulagaisaumana:zn1sdeals 91NNAUAIDE1TISIBNNSTAzWUINU
a19aliuauusIudu 211 AU (o835Msduogiodedowansdveisivazidaanol

1.1 lasvastoaussnuznanaiuinaluladaisauinanaznisdoaisvoo
uaansaivaluauu undnenasnndruisivadeaaol

AUADUS

1.1.1 awsiugudumaluladansauinauazn1sdeans (AN
naza0wdaryinaluladansaumanaznisdeadns , doulszneunania3oonouiioinos ,Upde
Ndowanous:zansmuvavin300noulioinos aunsnitufinuazaUnsninouo)

1.1.2 ngpnulenazasansinaluladansauinanaznisdeans
(91TYINSSUNIVADUNWDIADS, éaanémmlﬂumﬁmao)

1.1.3 aoqwwlasansnisldoruinaluladansauinanaznisdoais
(Msfinuadnd mswio msnszriaoudanisiwifi tasmssnuiaoulasansvoodoya
. anuru:lusunsunluidudas nassUnuumsloudddslusinsuasuiioinesniuiulas)

1.1.4 N5 1@SMW 1a:Ad1USURATOUMSANGDF0d1S (ANUNEYDV
@S mw, anuaaunngnnsliduases, anuvnunstanoadUAMAURTLINUN=AD)

1.1.5 adwawisalunisirfivinaluladaisauinanaznisdeans
(38n1s1nldoruduiesidaadggunsnd @10 7 , N1S1EAHAVUSNISE10 7 vooinalulad
asauinaiaznsdodns)

1.1.6 msldoruinaluladansauinanazn1sdoaisognoiigunio:
(msioevnuaueonaznmsldnumaluladansaumneuazmsdoansos1oiaunio:)

1.1.7 naluladnaloa (ADWNLU1Y daa tlazdonainaluladnalon ,
Google Application)

AUNNY:

1.2.1 msldouaisioaiudnu (Excel) latin nislddoya, nisvasyuuu
doAdW, MSAUDN, NMSas1ouwuRD tazmsaaazaonuw

1.2.2 N1S9AN1SEIUIONANS (Word Processor) 1@l N1SAOAN
nunns:=m1y, N1svasyuuunmswuw, n1sunsnsy, N1sas1un1s1v, N1sas10a1surydalula,
msuufinuazdoiiuw

1.2.3 nisullauadoya (PowerPoint) lailin n1seonuuy, n1sunsnsy
1dgo nadanau, nsldiewila, nsasiouunuu taznisimmuansiniaus

1.2.4 msldnuiadevnouiiones Taun Wa-Uaia3o0nouiiomoes,
n1svamsdoya, n1slgou Clipboard, 1a

1.2.5 msdoansasna laun nsifivdunesiin, msldorusanuiy
s1annsoling nazdodoauooulau

1.2.6 nisldviunaznisdududayavudumesida laun 35n1sdudu
doyauudunesiin, nsashomaéidny, msusaduadiuuin@odiodoya Wuau

1.2.7 mslgorumalulagaaloa (nN1s1d91u Google Form , Google Drive)
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AUIDAAG
1.3.1 959555UN1s1gvIUdUINOSIUA (U1SYINIA=DSISSSUNISIGOIU
dutlnosium)

'
—_——

1.3.2 waaanalunisun ICT unldlunisrinonu
1.3.3 asznunfvnisldinaluladaisdauinaegionnngnuiguas
Jaoany
1.2 dadousowazveoinninadaussauznanduinaluladansauineduas
nsdoansvovyaalnsavaiuauu Umdne1denndol wan15399wudn dadousosazuoo
thninuiniaa do sunnu:iininsosa: 60 sevavundouadIUSandousosa: 30
nazUipsidan fo auwaaaiininsosa: 10

3. n1sdiasizrovaus:znoulgoduduvovlasodsivaussnuznanaiuinalulad
asaumanazn1sdoans

91NWan1sdiasizrg1vauUIdsioidutuuaasuniulsziiuwasiodaussnuzau
inaluladansauina lagnauadagione d1518N1StazwunuaIgaduayudIudu 211 AU
(2835N1SdUag10918 aviis1gazidynyovaaus:=noulazaduusea1y 7 wan1sdiaszHwui
puaUs:znauddnUstdobognonua 3 aouds nazadulsidoinala 17 @ouds v1ndulinad
nsnonuaurinmsdiasizAldsuiuuns:zuoumsdiasiznooaus:znoudodusu (Confirmatory
Factor Analysis: CFA) l[a:wai)’mﬂ'le)ﬂS’l:ﬁ(ﬁ\)ﬂ’]Wﬁ 3

3.1 N1531as1zHAdWNaunau Undn adwduwusvaoluinanudoyaldo
Us=9ny lagluinanlarinn1sdiasizriidsigazidaaaoniwin 3 1aza1sion 1
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2 knowledg
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[=}

Chi-Square=152.91, df=87, P-value=0.00002, RMSEA=0.060

MWA 3 IWUNWWAaN1531As1=HADWNavnau uwmmudn nazadwdiaruluinasoaus=nouidodugugov
aussauznanmuinaluladaisaumanazn1sdodais
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1NMWA 3 wuswanisdiasizHluinaov@Us:znou@odusdugovaussnuznanaiu
inaluladaisauinanazn1sdearsasnadovivdoyaidous=snvogluinruria 1ovo1nd
drafadaad1unavnduwiuinrurinned taavd1luiaaind1uNeonso1Bolasoas106o
519a:199AAVAMIS10 2 [9] [10]

M1510N 2 Aranadnadwnavnauvevluinasvaus=naunudayaigoUs=onyyovovals:nou
1doéiuguvavaussnu=nanmuinalulaéaisauinainazn1sdeadis

ayliaoU InunaAUIN anle wan1s asu
naunau Wo1smun

A (£ /df) <2.00 1.757 Wy AuIN
A1 GFI > 0.90 0.92 Wu AUIN
A1 AGFI > 0.90 0.86 Wy a
A1 NFI > 0.90 0.99 Wu AUIN
A1 CFI > 0.90 0.99 Wy AuUIN
A1 RMR <0.05 0.041 Wu AUIN

A1 RMSEA <0.05 0.06 Wy a

1INA1S10N 2 wudwwan1sdiasizhluinalindudonnday ad1UNaunaunudoyaigo
Us=onvogluinruna laeiionsnunonalnmundouaaoliiiudiluinanasioguinouinuizay
lazadUdoaadovnuyayadols=ony

uoNVNUIDOWYISUNAT GFI, AGFL, NFI ta: CFI J@1a0l6 0.86-0.99 naaolhiAusn
luinaaonaloinoumuizauwadnudayadous=ony

S5oUfVN1SWIISUIAT RMR, SRSEA lla: RMSEA Tarduinlndqgue nanolriinus
avaUs:znaunsaaouUsidony 3 avaus:znauindumMuzauwadnuiayadous=ony

uunaavoluiaanunaididaduingvasoidolasvasivgovaussau=nanaiuimalulad
arsaumednaz=n1sdodls

1.2.2 diasrimadudianyuazadiuulidonalavaolasvasivaussausnan
mumnaluladaisauinduazn1sdodis

1.2.2.1 d1@s1zrin1adudianyuazad1wulgonolavoolasodsio
aussau: nanmumaluladansauinduazn1sdodls aon1s1on 3
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15101 3 A1owdrarygevadnUsndoinalavovovauls=noum1o

B _ _« | Average | Composite
dndin duls@ans
AWNANA A Variance | Reliability
. < 4 ms
ooaUs:nou | aods (Factor 1AADUYDY . | Extraction
A (<B) ® wennsnl (AVE) (CR)
. A0aY
Loeding) )
AUADIIS K1 0.78 0.39 13.36 0.62 0.65 0.93
(Knowledge)
K2 0.75 0.44 11.76 0.55
K3 0.86 0.26 14.87 0.73
K4 0.79 0.37 13.47 0.63
K5 0.86 0.26 14.97 0.73
K6 0.86 0.26 15.08 0.74
K7 0.74 0.45 12.45 0.55
AUNNY: S8 0.78 0.39 13.15 0.61 0.71 0.94
(Skill) S9 0.84 0.29 15.05 0.71
S10 0.84 0.29 14.74 0.71
S11 0.89 0.21 16.37 0.79
S12 0.88 0.22 16.05 0.78
S13 0.93 0.14 17.57 0.86
S14 0.72 0.49 12.05 0.51
AUIDAAR Al5 0.94 0.12 17.95 0.88 0.76 0.90
(Attitude) Al6 0.95 0.10 18.33 0.90
Al17 0.70 0.51 11.50 0.49
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2.2 MSIIAS1=AMUIRUNYoVAIIIUSDINANSION 4 WUI1AIUInUNToV6oIUS
Tunaazoevads:znouiisiaazidaanol

2.2.1 A110ayyaVuINUNYDVAINIU (Average Variance Extraction: AVE)
govavaus=noulaazaulia1 0.81-0.86 yovovaUus:znoulfazaAIuia1U1NI1 0.5 NaAAVI1
nuuUsabuwaidaduaso@odnogluinmuna

2.2.2 Ms3aszraduu@enioldanisusaiuwalasvasiodaussnus
nanadruinaluladaisauinanaznisdedns aosigazidean1sion 3 naaoliiiusn
aduus=anduouniswensa (R?) ndeacuundenioldvnmsiadaicond 0.49-0.88 3o
doulnnyidwnnsn 0.5 dunaavnddudsdoulnnjuoondazeoaus:nauladwindaiole
91NN1SIOA

2.2.3 N1531AS1:NANADIUINYVITlAS0aS10 (Composite Reliability :
CR) @1 0.90-0.94 FoiiA1d0n31 0.7 Uuldavdluiaallind1uingodolas vas1oinou
N80

asyuazonusnawa (Discussion)

N1s2991500 n1swowulnvuus:=ziduaussauznanaiuinalulagaisauindunas
msdoansvooynansawaiuauu unmdnenasnnd lnsasduazenusiswamsdvslanod

1. nisniaussnuznanaiuinalulagdisauindnaznisédodisvaoyaains
angauuauu unidnglagnniou

puAUs:novaussauznanaumalulagaisauinauaznisdoarsvooyaainsans
duudauu undng1asnnsnu 91NWan1s398 Wud1 90aUS:NaUYevaussnuzUs:Naue6Iy 3
p0AUs=NoU Ao @IuAdUS , dunnu: tasduaad lasrimuadadouitninvovndaz
aoaUs:=nauldnol duacusidadoutininsosa: 30 unnu=ddadoutitninsovas 60
nazaunaaaidadouinminsesas 10 1levvnevausznauniaousuduviniaalu
n1sUpuagevwunuluaigauuauude avausz=nouaiunny: 1u n1sldnisiodiuomu n1s
wanonals msdududoya Wudu dorinu:zaonatoiaoiusnduuindemstirluus:gnaldlu
n1sUfURgevyaaInsa1valiuauu doanaoonuiudangovdsus:n1 dasUIS Nna1d31
aussnu: (Competency) NUNYNY ADIWS (Knowledge) NNu= (Skills) lazaruanuyiuz (Attributes) i
$udulunisugudonulaviundo (Job Roles) [11]

dUssnuzAIUAIUS wan1s398wudnausauzauadusidndouitninsova: 30
ievonniluaussauzeuadusiineodaoiunsldoiu nsdeans tasngnuie ansuooms
naavaanwiumaluladarsaumnanaznsdoaisusznoudds adctusiiugiudiumalulad
a1sdauindua:zn1sdoeals ,npruisnazavansiisonumaluladaisauinanaznisdoais
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aoulaoans msldnumaluladansauinauaznisdodns , ansd @SNW 1azAUSUTAGOU
ns@afadoans , aoauaiwasnlunisihivinaluladansauinanaznisdedans ,n1slgou
maluladansauinanazmsdoaisogoiqunio: nazinaluladnaios donadoofiuludANYOY
3ne1 d1soifigsadna Nndiodtevdus:zneuiididryveoowalooddnandeoino1us

—_

Ad1WSUAToUNIs1doiu nSaussnagiunislgoiuinalulagadnasgioinuizay Jad1U

sSuilagou saonnSoda nisldoruagroldasans laun nisdedisadna N1ssinaNu avna
NONUIYINYINUNISADAISAIYS-UUADNANAZDSYIUSSTU [12]

AUSSUZMUANY: Wan1S398wuUdn aussauzaunny=idadoutnninuinida @o
soga: 60 u‘joomnaussnu:m”oneh:)l'ﬂuaussnu:ﬁéhm”myﬁqma']nsawaﬁuaqumuﬂﬁ"\)’lu
'lumsdﬁtfﬁmuua:ﬁiomaﬁa:mm'lti“mumnﬁam do0nAaoVNUVIUDVY An Empirical Analysis
of Malaysian Pre-university Students” ICT Competency Gender Differences ﬁﬂ&i’l:) nudussauz@1u
maluladansauinauazmsdeaisvooindnu Usznaudde nisldorumisiodiudmu NMswan
1onds nisudaus nisldoudumoesiia Wueu [13]

AUSSAUAUAAA WaN15I98WU aussauzaunaaaidadoutiinintssnan
Ao sowa: 10 Usznauady 958955suMsldorudumosiin (U1S9NIAzS85SSUNISIGoU
Buinesiia) waadanalunisininaluladaisauinanaznisdeaisualdlunisrinoiu nas
asznunfionisldinaluladaisauindegiognngruigiazyaonng doanaoonuoiudvgyo
areoWu 1Whw=un Nndodndaussnuzaiuioaad Us:nau@ds N1S8eusSuUdonnassouniu,
msiwaaaududnaemalulad, nisiaouweieulumsuiUymurusieldinalulad, aonu
aulvdiamuadiuionirgevinalulad, G3usiaswnnmsly, Suiagousedoyantiiunly,
asznunua:ldinalulagluluniongndavlidnfofasssy [14] doaadoonu@INE10T00
Hilberg,inan21331 aosldinaluladansinauaznisdeaislunisasiondewmuidusluauioes
taziaswnpinrurlunisldinalulagansauinameluaniudnw, Taowsuiiagourodoyai
twnld sSounvasansao 9, asznunuasldinaluladansauinauaznisdeansiuluianion
nneaovlligadofasssullaznann)nuIe

lasvasiovavevdus=nauinouun@efialdvinnisda aolulasdasioaussnu=nan
dunaluladansaumana:zn1sdoasinduasiBelasoas1o TadUASIGEgIR aouudo
nazad1UINevIgulasvasio nanodalasvasioluiaanldvinnisdnvradiudnidoiio
ovaUs=nou1v 9 JADWUINUIzEU IWS1:N1531as1zHlvinasvaUs:znauidoduduidunis
gusuaduineoasodolasoasio evonnisiiasizriovalsznou@odusuiduinaiauaz
38n15as0vdeuadWINgvaso@olasoasonassnio [15] tazanagvooinninyoo@iniy
(Average Variance Extraction : AVE) g9000aUs:znaulifiaca1uiia1 0.784-0.96 90000AUS:NOU
naaza1uda1u1no 0.5 tdaavdilasvdasivaussausnanaiuinaluladaisauinauaznis
doansinoruasoidodiirogluinmria [10] tazwavevdrduls:zansuooniswennsad (R?)
n3oadwudafioldvnnisdadaaond 0.48-0.96 odoulnndiduinsin 0.5 1aAVIAI
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udsnnedvavldazevaus:znauiiaduingenalaonnisdatazinouaonmelunseiaoiu
INgVYoVTOAINY [9]

golauouu:

1. @50Ns5as10s:uUMsnszAvaUssnuzUUsINNNGoUAaaInsawaiuauu
dzsipolinouighlonazas:nindowans=nuiiAiadu laun nonuie auans aoulaoanionis
Tdonuinaluladansauinanaznisdeais evoiniuideolnunazinisidasundavos
nasadal tazyaainsaigaltuauunnanuoinousudunvzaooinoiuidrlonazuago
msnszim3onsnssai@anuiSeonineoto

2. uuon1N1sUs=IiuNISSUYAAINSTOIUNIDNY1a8v1NKWaN1SIV8vzIAUl6d
aussauzeunnu=iaowsuluuiniaa Wevnniuaussau=iiwnlgoulunisunyaonu
UINNAANIAUSSUAIUDU )

3. nszuduMsassmuanalloiluynalnsyeoundmasnnidn adsimsiinua
anuanunuzeumaluladansauinanazmséoansiiioliynainsiaenndooiuadcuioons
nazbavssauseumaluladaisaumnenaznsdeaisindaoasununisufusou
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